PepnepanbHbIN 3aKOH Ne256

oT 21 nronsa 2014 r.

«O BHeceHMM U3MEHEeHUM B OTAeNbHble 3akoHodaTenbHble akTbl Poccurckon
degepaumm no sBonpocam NpoBeAeHUs He3aBUCUMOM OLLEHKM KayeCcTBa oKasaHus ycnyr
opraHusaumamm B cdepe KyrnbTypbl, COLManbHOro ob6cnyXnBaHns, oxpaHsl 340pOBbs U
obpasoBaHusa»

Ctatba 1

BHecTtn B 3akoH Poccuickon Pegepaunm ot 9 oktabps 1992 roga Ne 3612-1 "OcHoBbl
3akoHogaTenbctBa Poccuickon degepaumm o kynbtype" (Begomoctn Cbesga
HapoaHblx genytatoB Poccuiickon ®depepaumm n BepxoBHoro CoseTa Poccuickon
depepaumn, 1992, Ne 46, ct.2615; CobpaHume 3akoHogaTenbcTBa Poccumnckon
depnepaumnn, 2004, Ne 35, ct. 3607; 2006, Ne 1, cT. 10; 2007, N2 1, cT. 21; 2008, Ne 30,
cT. 3616; 2013, Ne 17, ct1.2030; Ne 27, ct.3477; Ne40, ct.5035) cnepywowue
N3MEHeHUs:

1) pasgen VI gononHntb ctaTbammn 36! 1 362 cneayowero CoaepKaHus:

"Ctatba 36!. He3aBuCcMMasa oueHKa KayecTBa OKa3aHUs YCNyr opraHusaumsimu
KyNnbTypbl

He3aBucumasi oLeHka kayecTBa Oka3aHUs yCryr opraHusauusiMm KynbTypbl siBNsieTCs
oaHOM 13 copm OOLLECTBEHHOIO KOHTPOSSt U MPOBOAUTCA B LiENsiX NpeaocTaBlieHust
rpaxxgaHaM MHopmaumMm O KayecTBe OKasaHusi YCnyr opraHvM3auusiMn KynbTypbl, a
Takke B LieNnsiX NOBbILEHNsi Ka4ecTBa UX AESATENBHOCTW.

HesaBucumasi oueHka KayecTBa OKasaHusi yCNyr OpraHvMsauuMsiMn  KynbTypbl
npegycMaTpuBaeT OLEHKY YCIOBUIA OKasaHWsi YCryr No Takum O6LIMM KpUTEepusiM, Kak
OTKPbITOCTb U AOCTYMHOCTb MHGOPMauun 06 opraHusauum KynbTypbl; KOMOPTHOCTb
YCINOBUA NPEeAOCTaBMeHNst yCryr U [OCTYMHOCTb WX MOSyYeHWsi; BpeMs OXuUAaHus
npenocTaBrneHns  ycnyru;  Oo0poxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb
pabOTHMKOB OpraHn3auun KynbTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHMUs YCNyr.

Hes3aBncrumas oueHka KadecTBa Oka3aHus YCryr opraHmM3aumnsamm KynbTypbl NPOBOAUTCS
B COOTBETCTBMW C MOSIOXEHUAMMU HacTosdAwen ctaTtbn. [pu npoBeaeHMn HesaBUCUMON
OLIEHKM KayecTBa OKasaHus YyCnyr oOpraHuMsauusiMM  KymnbTypbl  MCNONb3yeTcsa
obwenoctynHaa uHgopmauma o6 opraHM3aumax KynbTypbl, pa3MellaemMasi B TOM
yucne B opMe OTKPbITbIX AaHHbIX.

HesaBucumas oueHka kayecTBa okasaHusl yCnyr opraHM3aumnsiMu KyrbTypbl NPOBOAUTCS
B OTHOLUEHUWN OpraHM3auuin KynbTypbl, yYpeauTensmmn KoTopbix sBnsitoTcs Poccuiickast



depepaumns, cybvektol Poccuiickon depepauumn mnm MyHuumunanbHble obpasoBaHus,
ApYyrux opraHusauui KynbTypbl, B YCTaBHOM KanuTane KoTopbix gons Poccunckon
depepaunn, cybbekrta Poccuiickon degepaumm nnu MyHuumunansHoro obpasoBaHns B
COBOKYMHOCTM MpeBbllaeT MNATbAECAT MPOLEHTOB, a Takke B OTHOLEHUUM WHbIX
HerocyapCTBEHHbIX OpraHuM3aunn KyrnbTypbl, KOTOPblE€ OKa3blBalOT roCyAapCTBEHHbIE,
MyHUUMNanbHble ycnyru B coepe KyrnbTypbl.

HesaBucumasi oueHKa KadecTBa OKasaHus ycnyr opraHun3aunamMm  KynbTypbl He
npoBoaunTCA B OTHOLWEHWUN CcOo3OdaHnA, UCNOJIHEHUA U UHTEepnpeTaunn np0|/|3Be/:|,eH|/||7|
mTepaTtypbl U UCKYyCCTBa.

B uenax cosgaHus ycn03|/||7| ana opraHm3auunn nposeneHund HE3aBMCMMOMN OLIEHKW
KavyecCcTBa OKal3aHuA yCrnyr opraHn3aunamMmn KyrnbTypbl:

e (bedepanbHbI OpraH UCMOMHUTENbHOM BacTU, OCYLLUECTBISIOWMA (PYHKLMN MO
BblpaboTke M peanusaumm rocygapCTBEHHOW MOMUTUKA W HOPMAaTUBHO-
NpaBOBOMY perynMpoBaHuio B cdepe KynbTypbl (ganee — ynorTHOMOYEHHbIN
deqepanbHbIi OpraH WUCMOMHUTESNBbHOW BflacTU), C yyYacTUeM Crneumanucros,
OCYLLECTBNALWMNX MNpohecCnoHanbHyo OeATeNbHOCTb B cepe KynbTypbl,
06LEeCTBEHHbIX OpraHM3auumn B cdepe KynbTypbl, 06LWEeCTBEHHbIX 00 beaANHEHN
notpedbutenen (Mx accouuaumn, Cow30B) (ganee — o0OWECTBEHHbIE
opraHusauun) hopmmupyeTt ObLLECTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCMMOWM
OLIEHKM KayecTBa OKasaHWsa YCIyr opraHusauusiMm KynbTypbl U yTBepxagaeT
nosfioXXeHne o HeM. [NepeyeHb opraHM3aunn KynbTypbl, B OTHOLLEHUM KOTOPbIX HE
NPOBOAMTCA HE3aBUCKMMAs OLEHKA KayeCTBa OKa3aHus UMW YCIyr, yTBepXaaeTcs
YNOSTHOMOYEHHbIM  doefeparnibHbiM - OPraHOM  UCMOMHUTENbHOW  BRactu C
npenBapuTenbHbiM 06CyXaeHneM Ha 0bLeCcTBEHHOM COBETE;

e OpraHbl rocygapctBeHHon Bnactu cybbektoB Poccuinckon Pepepaunmn ¢
yyactmem obLeCTBEHHbIX opraHn3aunin opMmpytoT obLLeCTBEHHbIE COBETHI MO
NpoBeAEHNI0 HEe3aBMCUMOW OLIEHKM KayecTBa OKasaHWus YCnyr opraHusauvsimu
KynbTypbl, pPacrnofioXXeHHbIMW Ha TeppuTopusix cybbektoB Poccunckon
depepaunn, n yTBEpXOaOT MOMNOXEHNE O HUX;

e OpraHbl MECTHOro caMOYMnpaBfiEHUSI C y4yacTueM OOLLECTBEHHbIX OpraHu3auuii
BnpaBe (hopMMpoBaTb OOLLECTBEHHbIE COBETblI MO NPOBEAEHUIO HE3ABMCHMMOWN
OLIEHKWN KayecTBa OKa3aHWsl YCryr opraHn3aumsiMi KynbTypbl, pacnofioXeHHbIMU
Ha TeppuTopusix MyHULMNanbHbIX 0Opa3oBaHMI, U yTBEPXKAaTb MOSNOXEHUE O
HUX.

MNMokasaTenu, xapakTepuaylowme oblime KpUTepumn OLIEHKM KadecTBa OKasaHWUsl yCnyr
OpraHu3auusMn  KynbTypbl, YKa3aHHbIMM B YacTW YeTBEepTOM HaCTOsIEeN CTaTbM,
yCTaHaBMMBAaOTCA  YNONIHOMOYEHHbIM  hefeparnbHbIM  OpPraHOM  MCMOSNTHUTENbHOMN
BMacTu ¢ npeaBaputenbHbiM 0bcyxaeHnem Ha obLecTBEHHOM COBETE.

Mo pewleHno ynonHOMOYEHHOro denepanbHOro opraHa WCMOMHUTENbLHOM BRacTw,
OpraHoB rocygapCTBEHHOW BracTn cybbektoB Poccuinckon depepaunmn mnu opraHoB
MECTHOro camoynpaBneHnsa ¢QyHKUMM OOLEeCTBEHHbIX COBETOB MO NPOBEAEHMIO
HEe3aBMCUMOW OLIEHKM KayecTBa OKa3aHWA YCNyr opraHn3aumnsammn KynbTypbl MOTYT ObITb
BO3MOXEHbl Ha CyLIECTBYIOLUME MPM ITUX OpraHax obLecTBeHHble coBeTbl. B Takumx



cnydaax 0oOLLEeCTBEHHbLIE COBETbI MO nposeneHunto HEe3aBMCMMOMN OLIEHKN Ka4yecTBa
OKa3aHu4 ycryr opraHn3aunamMm KynbTypbl HE CO34ak0TCA.

O6LLeCTBEHHbIN COBET MO NPOBEAEHNIO HE3ABMCUMOWN OLEHKN KayecTBa oKasaHus yCryr
opraHuMsaumamMmn KynbTypbl doopMupyeTca Takmm obpasom, 4ToObl Bbiia uckrnoyeHa
BO3MOXHOCTb BO3HWKHOBEHUSI KOHNIMKTa nHTepecoB. CocTaB obLLEeCTBEHHOIO CoBeTa
dopmMmpyeTca U3 Yncna npeacrasmutenien obwecTBeHHbIX opraHmMsauun. Ymcno yneHos
obOLEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM nNATb  4YenoBeKk. YneHsbl
0oOLLEeCTBEHHOro coBeTa OCYLLEeCTBNSAT CBOK AeATeSfIbHOCTb Ha O0OLLeCTBEHHbIX
Hayanax. WHdopmaumss o [eaATenbHOCTM OOLECTBEHHOro coBeTa pasMellaeTcs
OpraHoM rocyaapcTBeHHOM BNacTn, OpraHoOM MECTHOro camoyrnpaBfieHns, Npu KOTopbIX
OH co3aaH, Ha CBOEM ocmuymansHOM cante B NHdOpMaLMNOHHO-
TenekoMMyHuKaumoHHon cetn "UHTepHeT" (ganee — ceTb "UHTepHeT").

HesaBucumasi oueHKa KayecTBa OKa3aHus ycnyr opraHnsaumamMmn  KynbTypbl,
opraHmnlyemas OOLLLEeCTBEHHbLIMN COBETaMM MO ee npoeeageHmo, NpoBoaAnUTCA He Yalle
4yeM OAWH pa3 B rog 1 He pexe 4em oauH pa3 B Tpu roga.

Ob6wecTBeHHble COBETbI MO nposeaeHunto HEe3aBUCUMOM OLIEHKM Ka4yecTBa OKasaHus
ycnyr opraHn3aumAaMm KynbTypbl:

e OMpedenslT MNepeyHn opraHu3aumi  KynbTypbl, B  OTHOLUEHUWN KOTOPbIX
NpoBOANTCS He3aBMCUMAs OLEHKa;

e (bOpMUPYIOT MNpeanoXxeHns pAnst paspaboTku TEXHUYECKOro 3ajaHus angd
opraHusaumm, Kotopasi ocyliecTenseT cbop, o6obLieHne n aHanna nHgopmauum
O KayecCcTBe OKasaHWsa YCNyr opraHusauusiMM KynbTypbl (ganee —onepaTop),
NPUHMMAOT y4yacTMe B pPACCMOTPEHMM MPOEKTOB AOKYMEHTALUMW O 3aKyrke
paboT, ycnyr, a Takke MNPOEKTOB rOCyAapCTBEHHOIO, MYHULUMNANbHOIo
KOHTPaKTOB, 3akfiyaeMblX  YMNOMHOMOYEHHbIM  dedepanbHbiM - OpraHoMm
WCMONHUTENBbHOW BfacTu, oOpraHamu TroCydapCTBEHHOW Bnactu CybbekToB
Poccunckon ®depepaumm  wmnu  opraHamum  MECTHOMO  CaMOynpaBrieHust C
onepartopom,;

e YyCTaAHaBNMBAKT MNpU HEOOXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKa3aHWs
YCNyr opraHvM3aumnsiMmn KynbTypbl (4OMNOMHUTENBHO K YCTAHOBMIEHHBIM HACTOSILLEN
cTaTben obLUM KpUTEPUAM);

e  OCYLLECTBMSIOT HE3ABMCHMMYHO OLIEHKY KayecTBa Oka3aHUsl ycryr opraHM3aumsimm
KynbTypbl C y4eTOM MHGOPMaLUN, NPeacTaBIEHHOW ONepaTopomMm;

e NPEeacTaBNAT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN defepanbHbIi  opraH
NCNOSTHUTENBbHON BnacTu, OpraHbl rocyaapCTBEHHOM BnacTu
cybbekToB Poccuiickon ®depepaunn, oOpraHbl MECTHOrO  CaMoynpaBrieHUs
pesynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusauusimu
KynbTypbl, @ Takke npeanoxeHusi 06 ynyylweHmm KayecTBa Ux AesTeNbHOCTMU.

3aknoyeHne rocyaapCTBEHHbIX, MyHMUMNAmNbHbLIX KOHTPAKTOB Ha BbINONIHEHUE paborT,
oKasaHue ycnyr no cbopy, 0600LeHn0 N aHanuady nHpopMaunm 0 Ka4ecTBE OKa3aHUs
yCnyr  opraHM3aumsiMm  KynbTypbl  OCYLIECTBNSieTC B~ COOTBETCTBMM  C
3akoHogartenbctBoM Poccuinckon defepaumm O KOHTpPaAKTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ans obecnedyeHnsi rocygapCTBEHHbIX U MyHULMNANbHbIX



HYXJ. YNONMHOMOYEHHbIN defepanbHbii OpraH WCMNOMHUTESNIbHOW BMacTu, OpraHbl
rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon depepauun, opraHbl MECTHOro
camoynpaBneHus no pesyrbTaTaM 3akiYeHUs rocygapCTBEHHbIX, MyHULMNASbHbIX
KOHTPaKTOB 0OPMISAOT pelleHne o6 onpeaeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHNe He3aBUCMMOW OLEeHKM KadecTBa OKasaHus YCnyr opraHusaumsimm
KynbTypbl, @ Takke rnpyv HeobxoauMOCTU NpefoCTaBNAT onepaTopy obLedoCTYnHYH0
MHOpPMaUMIO O AeATENbHOCTU JaHHbIX OpraHn3auum, opMUpyemyto B COOTBETCTBUM C
rocygapCTBEHHON U BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTHLIO (B Crnyyae, ecnwu
OHa He pa3mMmelleHa Ha omumnanbHOM canTe opraHmsauun).

lMocTynBLIass  COOTBETCTBEHHO B YMNOMHOMOYEHHbIM  doedeparnbHbli  OpraH
NCMONHUTENbHOM BRacTW, OpraHbl roCyAapCTBEHHOM BracTu cybbekToB Poccuimckomn
depgepaummn, opraHbl MECTHOro camoyrnpasfeHus uHpopmaums o pesynbTaTtax
HEe3aBMCMMOM OLLEHKM KavyecTBa OKasaHWda YCryr opraHmsauusiMyu KynbTypbl NOONAeXuT
obs3aTenbHOMY  PacCMOTPEHMIO yKa3aHHbIMM +— OpraHamu B MECHAYHbIA  CPOK U
yunTbiBaETCA M npwu BblpaboTKe mMep no COBEPLUEHCTBOBAHMIO
AeATeNbHOCTUN OpraHn3aumm KynbTypbl.

NHdopmaumss o pesynbTatax He3aBUCUMOW OLIEHKM KayecTBa oOKasaHusi YCnyr
opraHu3auusMu KynbTypbl pa3mMeLlaeTcsl COOTBETCTBEHHO:

e YMNOSIHOMOYEHHbIM doeaepanbHbIM  OpraHOM  UCMOSIHUTENBbHOW BRactM  Ha
omuymanbHOM caunTe Afig pasMelleHna MHgopmaumm O rocygapCTBEHHbIX U
MYHULMNANbHbIX yYypexaeHuax B cetn "UHtepHeT";

e OpraHamum rocygjapCTBeHHOW Bnactu cybbektoB Poccuiickon ®depepaumn,
opraHaMuM MEeCTHOro CaMOynpaBfeHMs Ha CBOUX OduuMarnbHbIX canTax u
omumanbHOM canTe AN pasMelleHna MHopmaumm O rocygapCTBEHHbIX U
MYHUUMNANbHbIX yypexaeHuax B cetn "UHtepHeT".

CocTaB MHopmauumn o pesyrnbTaTax He3aBUCUMOM OLEHKM KayecTBa OKasaHusa ycnyr
opraHusaumaMmn KyrnbTypbl U NOPSOOK ee pasMelleHna Ha oduumanbHOM canTe Ans
pasmeLleHna UHgopMaununm O rocyaapCTBEHHbIX U MYHUUMNANbHbLIX YYpeXOeHUsX B
cetn "WHTepHeT" onpepensoTca ynosIHOMoYeHHbIM [lpaBuTensctBoM Poccumnckon
depepaumn deaeparnbHbiM OpraHoOM UCMONHUTENbHOM BNacTu.

KoHTponb 3a cobnogeHnem npouenyp npoBeAEHUS HE3aBUCMMOW OLLEHKM KadecTBa
OKa3aHusl yCNnyr opraHuM3aumsaMmn KynbTypbl OCYLLECTBNSIETCA B COOTBETCTBMM C
3akoHogartenbcTBoM Poccuickon denepaumn.

Crtatbs 362. UH(hopMaLMOHHaA OTKPbITOCTb OPraHM3auun KynbTypbl

OpraHusaummn KynbTypbl, YkadaHHble B 4acTh YeTBepTon cTaTbh 36! HacTosiwmx OCHOB,
obecneynBaloT OTKPLITOCTb M A4OCTYNHOCTb CleayoLen MHopmaumm:

e [JaTa cOo3JaHus opraHu3aumm KyrnbTypbl, €e ydpeguTenb, ydpeauTenun, Mecto
HaXOXOEHWA OpraHM3auuu KynbTypbl U ee unuanoB (NpU HanmmMunm), pexum,
rpacmk paboThl, KOHTaKTHbIE TenedOoHbI 1 agpeca ANEKTPOHHOM NOYThI;



e CTPYKTYpa n opraHbl ynpasrieHNA opraHn3aunn KyrbTypbl;

e BWAbl NpeaocTaBlideMbIX yCnyr OpFGHVISGLI,I/IGVI KynbTYypbl,

e MaTepunaribHo-TeXHNU4eCcKkoe obecneyveHune npenocrtaBneHna yenyr,
e KONUA yCTaBa opraHu3aunun KynbTypbl;

e KOMUA nnaHa  UHAHCOBO-XO3SINCTBEHHOMW  OEATENIbHOCTM  OpraHmsaumm
KynbTypbl, YTBEPXXAEHHOINO B YCTAHOBSIEHHOM 3akoHoAaTenbCTBOM Poccunckon
depgepaumn nopsagke, wnum GogpkeTHOM cmeTbl (MHGopmauus o6 obbeme
npegocTaBfisieMbIX YCNyr);

e KOMWS JOKYMEHTa O Mnopsiake npeaocTaBneHus ycnyr 3a nnary;

e UVHGOpMaLMs, KOTOpas pasMmellaeTcsd, OnybGrMKOBbLIBAETCS MO  pPeLUeHuto
opraHusauumn KynbTypbl, @ Takke MHopMaLus, pasmMeLleHne n onybnmkosaHme
KoTopon €BNATCS 0b0s3aTenbHbIMM B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepaunu;

e WNHaA onpegendaemMas YNOJIHOMOYEHHbIM cbep,epaanblM OopraHom
NCMNOSTHNTENbHOW BRacTn Heobxoaumas ans npoBegeHuns HEe3aBMUCUMOWN OLIEHKN
KavyecCcTBa OKa3aHuA yCrnyr opraHn3aunamMm KynbTypbl I/IH(*)OpMaLlI/IFI.

MHdopmauna, ykasaHHass B 4acTM MepBOW HACTOAWeEeW cTaTbW, pasMmeliaeTcsd Ha
odomumanbHbIX canWTax YNoNHOMOYEHHOro denepanbHOro opraHa WCMNOJSIHUTENbHOM
BNacTW, OPraHoOB rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon Pepepaunn,
OpraHoB MECTHOro CamoyrnpaBrfieHUs U opraHusaunn KynbTypbl B cetu "MHTepHeT" B
cooTBeTCTBMM C TpeboBaHMAMM K ee copepxaHuio u ¢opme npenocTaBneHus,
YCTAHOBMEHHbLIMW  YNOSTHOMOYEHHbIM  dpefieparnibHbIM  OpPraHoM  UCMOSTHUTESIbHOM
BracTu.

YnonHoMoyeHHbIn  dpegepanbHbli - OpraH  UCMOSIHATENbHOW  BflaCTW,  OpraHbl
rocygapctBeHHon Bnactu cybbektoB Poccunckon depepaumm, opraHbl MECTHOMO
camoynpaBfieHnsa U opraHusauum KynbTypbl obecnedmBaloT Ha CBOUX OMumUManbHbIX
cantax B cetn "MHTepHeT" TexHMYeCKyld BO3MOXHOCTb BbIPaXXEHUA MHEHUN
nonyyaTtensamun ycnyr o Ka4ecTtBe okasaHus yCryr opraHusaumsiMu KynbTypbl.";

2) ctaTtbto 37 AONONHUTL ab3aLem cneayoLero CoaepKaHus:

"cosgaHne ycnosunM OnNA OpraHu3aunu npoBefeHUs He3aBUCMMOW OLIEHKU KayecTBa
OKasaHWs ycnyr opraHmMsauusMmn KynbTypbl.";

3) yacTb nepByto ctatby 39 goNonNHUTL ab3alemM cneayoLero coaepXKaHus:

"cosgaHue ycnosBunM OnNA OpraHu3auuu npoBefeHUs He3aBUCMMOW OLIEHKN KayecTBa
OKasaHWs ycnyr opraHmMsaunsamMmm KynbTypbl.".

CTtaTtbfl 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga Ne 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxumBaHus HacenenHuss B Poccuiickon ®epepauyun” (CobpaHue



3akoHogaTtenbcTBa Poccunckon degepaumnmn, 1995, Ne 50, c1. 4872; 2003, Ne 2, cT. 167;
2004, Ne 35, cT. 3607; 2008, Ne 30, cT. 3616) cnegyowmne N3MeHeHUs:

1) pononHUTb cTaTbaMn 1711 172cnenyroLLero coaepXkaHums:

"Cratba 17:. He3zaBMCUMMasa oueHKa KayecTBa OKa3aHUA YCRyr yuypexaeHUusMu u
npeanpuATUSMU coLumarnibHOro o6cnyxMBaHus

1. HesaBucmMmMas oueHka KayecTBa OKasaHWUsl YCNyr yYpeXaeHusiMM U npeanpusaTusiMm
coumanbHoro obcnyxunBaHus SIBMSIETCA OAHON U3 pOpM OBLLLECTBEHHOIrO KOHTPONS U
NMPOBOAMTCA B LIENAX NpedocTaBneHms nonyyaTensMm coumarnbHbiX yCrnyr nHgopmaumm
O KayecTBe OKasaHUs YCNyr yuYpexaeHusMu U NpeanpustusMn  coumanbHOro
o6CnyXnMBaHUs, a Takke B LIENAX NOBbILLIEHUS KaYecTBa UX AesTENbHOCTY.

2. HezaBucrmas ouleHKa KavyecTBa oKasaHus YCNyr yYpexaeHussMy 1 NpeanpusaTusMm
coumanbHOro obCrnyXunBaHWA MpeaycMaTpyUBaEeT OLEHKY YCIOBWIA OKasaHusi yCrnyr no
Takum OOLIMM KPUTEPUSIM, KakK OTKPbITOCTb M [OOCTYNHOCTb MHopMauum o6
yuYpeXaeHnun 1 o NPeanpuATMN coLmanbHOro obcnyXmBaHus; KOMOPTHOCTb YCMOBUM
npenocTaBneHns couunanbHbIX YCNyr U OOCTYNHOCTb MX MOMyYeHUs; Bpemsl OXuaaHus
NPeAoCTaBNeHUss  coumanbHOM  ycnyru;  OoGpoXenaTenbHOCTb,  BEXIMBOCTb,
KOMMETEHTHOCTb  PaGOTHWKOB  Yy4YpexaeHWs U1 Npeanpustus  coumanbHoro
06CnyX1BaHUs; yA0OBMNETBOPEHHOCTb KAYECTBOM OKa3aHMUs YCyr.

3. HeszaBucrMast oueHKa kayecTBa OKasaHWUsl YCNyr y4YpexaeHusiMn U npegnpusaTusiMm
coumnanbHoro ob6cnyxMBaHUs NPOBOAMTCS B COOTBETCTBUM C MOSIOXKEHUSIMU HACTOSILLEN
ctatb.  [lpu  npoBedeHUM  He3aBMCMMOW  OLIEHKM  KayecTBa  OKal3aHusl
YCNyr yYpexXaeHUsM1M 1 npeanpusatusiMmn coumnarnbHOro obcnyXmMBaHMs MCMonb3yeTcs
obLwenocTynHas uHdpopmaums o6 yypexaeHusx M O MpeanpusaTMsx couunanbHOro
obcnyxuBaHus, pasmellaemMast B TOM Ymcre B OpMe OTKPbITbIX AaHHbIX.

4. He3aBncuMasa OLlEHKa KayecTBa OKa3aHusl YCyr yuypexaeHusMn n npegnpustusimm
coumnanbHOro obcnyXMBaHUS NPOBOAMTCHA B OTHOLLUEHUM YYPEXOAEHUA N NPEanpUATUN
coumnanbHOro OOCnyXXMBaHWS, TrOCYAAPCTBEHHbIX NPEanpUsaTUA N YYPEXOEHWUN
coumnanbHOro obenyXxmnBaHud, sIBASOWNXCS COBCTBEHHOCTbIO CyObeKkToB Poccumnckon
degepaumm n HaxoasALWNXCS B BEAEHMM OpraHOB rocygapCTBEHHOM Bnact CybbekToB
Poccuinckon  ®depepaumn, Opyrux  ydpexgeHun un - npeanpusatvi  coumarbHOro
obcnyxuBaHus, B YCTaBHOM Kanutane koTopbix gons Poccuinckon ®Pepepauun,
cybbekTa Poccuiickon degepaumm nnum MyHuumnansHoro obpasoBaHmsi B COBOKYMNHOCTM
npeBbIAET NATbAECAT MPOLEHTOB, @ TAaKKE B OTHOLLUEHUN WUHbBIX HErOCYO4apPCTBEHHbIX
yuypexngeHmin u npeanpuatuin  coumanbHOro o6CnyXmBaHusl, KOTOpblE OKasbiBalT
rocygapCTBEHHbIE, MyHULMNAMNbHbIE COLManbHbIE YCITYTN.

5. B uensax cosgaHus ycrnoBuin Onsi opraHusaumm npoBefeHus He3aBUCUMOW OLLEHKU
KadecTBa  OKasaHuMsa  YyCnyryypexgeHusMm un - npegnpustmaMum  coumnarnbHOro
obcnyxuBaHus:



1) denepanbHbIi OpraH WUCMOMHUTENBbHOW BMACTWU, OCYLIECTBASOWMA (PYyHKUMK MO
BblpaboTke W peanusaumMm rocygapCTBEHHOM MOSIMTUKM U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHunio B cdepe coumanbHOro obecnyxuBaHua (ganee — YNONHOMOYEHHbIN
denepanbHbli  OpraH UCMOMHUTENbHOW BRacTn), C Yy4vacTnem obLEeCTBEHHbIX
opraHusaunn, oblwecTBeHHbIX 0O0beaMHeHUn noTpebutenen (Mx accoumauun,
CO030B) (Oanee — obLeCTBEHHbIE OopraHmn3aunmn) opmMmpyeT obLLEeCTBEHHbIN COBET MO
NpoBefEHNIO HE3aBMCUMOW OLEHKM KadecTBa OKasaHUs YCNyr yuypexgeHusmum u
npeanpusaTUSMN coLMaribHOro OBCNYXMBaAHUA U YTBEPXKOAET MOMOXEHNE O HEM;

2) opraHbl rocygapcTtBeHHou Bractn cybbektoB Poccuickon defepaumm ¢ yyactmem
00LLEeCTBEHHbIX OpraHM3aumn (opMupytoT ObLecTBEHHbIE COBETbl MO MNPOBEAEHUIO
HEe3aBMCUMOM OLIEHKM Ka4decTBa OKa3aHWUs YCNyr yYpexgeHusMu n npegnpustusmm
coumnanbHOro  OBCRYXMBAHUS, PACMOMOXEHHBIMM Ha  TeppuTopuUsX CyObLEKTOB
Poccunckon ®efepaumn, n yTeepXaaroT NOSOXKeHUEe O HUX;

3) opraHbl MECTHOrO camoynpaBrieHUs Cy4yacTUEM OOLLECTBEHHbIX OpraHu3auui
BrnpaBse (popMupoBaTb OOLLECTBEHHbIE COBETHI MO NPOBEOEHMIO HE3ABUCUMON OLEHKU
KayecTBa  OKa3aHUS  YCNyr yYpeXaeHusiMnm U NpeanpuaTusMu  couunanbHOro
06CNyXXMBaHUS, PacronioXXeHHbIMU Ha TePPUTOPMSAX MyHULMUNaNbHbIX 06pas3oBaHun, u
yTBEPXXAATb NMOMOXEHNE O HUX.

6. NokasaTenn, xapakTepuayoLime obLine KpUTepPMM OLLEHKM KayecTBa okasaHusi ycnyr
yYpeXxaeHusiMn 1 NpeanpusaTUSMU coumanbHOro obCnyXMBaHUS!, yka3aHHbIMU B YacTu
4YeTBEPTOM HaCTOsILEN CTaTbW, YCTaHaABNMBAKTCHA YMNONTHOMOYEHHbIM deaepanbHbIM
OpraHoM MCMNOMHWUTENbHOW BracTM C NpeaBapuUTeslbHbIM  0OCyXXOeHMeM  Ha
obLecTBEHHOM COBETE.

7. Mo pelleHno yrnonHOMoYeHHOro desepasnibHOro opraHa MCNoSHUTENbHOW BRacTu,
OpraHoB rocyaapcTBEHHOM BriacTn cybbektoB Poccuickon depepaummn unu opraHos
MECTHOro camoynpaBneHnsa ¢yHKUMM OOLEeCTBEHHbIX COBETOB MO MNPOBEAEHMUIO
He3aBMCUMOM OLEHKM KayecTBa OKasaHuUs YCNyr yupexgeHnsMn u npegnpusatusMmu
coumanbHOro obcnyxmBaHUA MOryT ObiTb BO3MOXEHbl Ha CyLlecTBYHOLUME MNPU ITUX
opraHax obLlecTBeHHble coBeTbl. B Takux crnyyasx oOLecTBEeHHble COBETbl Mo
NpOBEeAEHNI0 HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWA YCIyr Y4YpexaeHusMu U
npeanpuaTUsSMu couunanbHOro obenyXmBaHusa He CO34aroTCs.

8. OOLLeCcTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCMMOW OLIEHKM KayecTBa OKa3aHus
YCAyr yYpexgeHuaMm n npeanpusatusiMn coumanbHOro obcenyxunBaHna dopmMmumpyeTtcs
Takum ob6pasom, 4Tobbl Bbina MCKMOYEHA BO3MOXHOCTb BO3HUMKHOBEHUSI KOHAOIIMKTA
nHTepecoB. CoctaB 00LLECTBEHHOIO coBeTa (hopMUpYeTCs M3 YMcna npeacrtaBuTenemn
00LLECTBEHHbIX OpraHusauui. Yncno yneHoB O6LECTBEHHOIO COBETA HE MOXET ObiTb
MEHee 4eM NATb 4enoBek. YneHbl O6LLECTBEHHOro CcCOBETa OCYLUECTBIIAKOT CBOH
AeATEeNbHOCTb Ha  OOWECTBEHHbIX  Hadvanax. MIHpopmauma 0O  OesaTenbHOCTU
00LLEeCTBEHHOIrO COBETA pa3MeLLaeTcsl OpraHoOM rocy4apCTBEHHOW BacTW, OpPraHom
MECTHOro caMoyrpaBfieHNsd, NPU KOTOPbIX OH CO3aH, Ha CBOeM oduuManbHOM canTe B
WHPOPMALMOHHO-TENEKOMMYHMKALUNOHHON  ceTn  "WHTepHeT" (manee — ceTb
"HTepHeT").



9. He3zaBucumasa oueHka kayecTBa OKasaHus ycnyr yyqypexgeHmamm n npeanpuatnammn
coumnanbHoOro O6CJ'Iy)KI/IBaHI/IFI, opraHmnsyemas 0oOLLECTBEHHbIMM COBETaAMM MO ee
npoeeneHnto, nposoanTcd He Yalle 4em OAuH pa3 B rog n He pexe 4emMm o4unH pa3 B TpU
roga.

10. OBLiecTBEHHbIE COBETHI MO npoBeaeHunto HEe3aBMCMMOM OLIEHKN KavyecTBa OKa3aHus
yenyr ydpexgeHnamMmm n npeanpuatnamMmm counanbHOro O6CJ'Iy)KI/IBaHI/I9|Z

1) onpenensiioT NepeyHn yYpexaeHni 1 NpeanpuaTuiAi coumanbHOro obCnyxuBaHus, B
OTHOLLIEHUM KOTOPbIX NMPOBOAUTCS HE3aBMCMMAs OLIEHKA;

2) dbopMupylOT  nNpegnoXeHuss ans  pas3paboTkm  TEeXHUYECKOro 3ajaHusa  ans
opraHusauum, KoTopasi ocylwiectengeTt cbop, obobuieHne u aHanui mHdopmauum o
KayecTBe OKasaHusi yCryr YyupexgeHusMn 1 npegnpuatusMm  coumnarnbHOro
obcnyxuBaHusa (ganee — onepaTop), NPMHUMAKT y4yacTue B PpacCMOTPEHUN MPOEKTOB
AOKYMeHTauunm o 3akynke paboT, ycnyr, a TakkKe MNpOeKTOB roCyAapCTBEHHOrO,
MYHULMNANbHOrO KOHTPAKTOB, 3akflo4YaeMblX  YNONIHOMOYEHHbIM  dheaepanbHbIM
OpraHoM WCMOSTHUTENbHON BNacTW, opraHaMyM rocynapCTBEHHOW BIlacTM CyOGBLEKTOB
Poccuinckon degepauum nnm opraHamm MeCTHOro caMoyrnpaBfeHus C onepaTopoM;

3) ycTtaHaBnuBalT Npu HeO6XOAMMOCTM KPUTEPUU OLIEHKM KayecTBa OKa3aHus YCnyr
YyYpEXOEHUSMU U NPeanpuaTUAMU coumanbHoro obcnyxuBaHus (4OMNOMHUTENBHO K
YCTaHOBIEHHbIM HacCTOSILLEN CTaTbel OOLUM KpUTEPUSIM);

4) OCyLeCcTBMAOT HE3ABUCMMYIKO OLEHKY KayecTBa OKasaHus YCIyr y4YpeXxaeHUsiMU U
npeanpuaTUAMU coumanbHOro 06CnyXMBaHUs;

5) npeacTaBnsAlOT  COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM  dpefepanbHbii  OpraH
WCMONHUTENBbHOW BIlAcTW, OpraHbl rocy4apCcTBEHHOM BNactTu cybbekToB Poccuimnckon
depepaunn, opraHbl MECTHOrO CaMOYynpaBlieHUs1 pesynbTaTbl HE3aBUCMMOW OLEHKU
KayecTBa OKasaHus ycryr YydpexgeHusMn 1 npegnpuatmsaMm  couunarbHOro
obCcnyXMBaHUs, a Takke NpeanoXeHns ob yny4dweHMm Ka4ecTBa Ux AeaTenbHOCTMU.

11. 3aknto4veHue rocyaapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbIMOMHEHMWE
paboT, okasaHue ycnyr no cbopy, 0606weHn0 N aHanuM3y mMHdopmauMmM O KadecTBe
YCIyr yupexaeHnusaMn n npeanpusatusMm couunanbHOro obcnyxmnsaHmst ocyLlecTBnaeTcs
B COOTBETCTBUU o} 3aKoHOAAaTENbCTBOM Poccuickon depepauunm o)
KOHTPaKTHOM cucTeMe B cpepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHus
rOCy4apCTBEHHbIX U MyHUUMNAMbHbIX HYX. YNONMHOMOYEHHbIN dheneparbHbi opraH
NCMONHUTENBbHOW BRacTW, OpraHbl rOCyaapCTBEHHOM Bractu cyObekToB Poccuimckomn
depepaumn, opraHbl MeCTHOrO CamoyrnpaBfieHus Mo pesynbTataMm 3aKoyeHus
rocyAapCTBEHHbIX,  MYHUUMNAMNbHbIX  KOHTPAKTOB  OPOPMAAIT  peweHne 00
onpegerneHMn orepaTopa, OTBETCTBEHHOIO 3a MNpPOBEeAEHVWE HEe3aBUCUMMOW OLIEHKM
Ka4yecTBa OKasaHWA yCnyr yuypexgeHusMu W npeanpusatusMn  coumaribHoro
obcnyxuBaHus, a Takke nNpu  HeobxoAMMOCTM  MpPenocTaBnAlT  onepaTtopy
o6LWwenoCTYNHYI0 MHopMaLN0 O AeATENbHOCTU OAHHbIX YYPEeXOEeHUA N NpeanpuaTuin,
dopmMMpyemMyo B COOTBETCTBUN C rOCYJapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKON



OTYETHOCTbIO (B Cry4yae, €cnM OHa He pasMelleHa Ha oduunanbHoM caiite
YUYPEXOAEHUS NN NpeanpusaTms).

12. MNocTynuBliasi COOTBETCTBEHHO B  YMNOSIHOMOYEHHbIN  dpefepanbHbii  OpraH
NCMONHUTENbHOM BRacTW, OpraHbl rocyaapCTBEHHOM BracTu cybbekToB Poccuimckomn
degepaummn, opraHbl MECTHOMo camoyrnpasneHua uHgopmaumss o pesynbTaTtax
HEe3aBMCUMOM OLIEHKM KadecTBa OKa3aHWs YCIyr yuypexgeHusMu n npegnpustusmm
coumnanbHoro obcnyxmBaHus nognexunT obssaTtenbHOMY pacCMOTPEHUIO YKas3aHHbIMU
opraHaMm B MECSYHbIN CPOK U Y4uTbIBAETCA UMU nNpu  BbipaboTke Mep Mo
COBEpPLUEHCTBOBAHUIO  paboTbl  yyYpexaeHnn unu  npeanpuaTtmn  coumanbHOro
obcnyxuBaHus.

13. MH(*)OpMaLI,I/IFI O pesyrnbTaTtax HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yecnyr ydpexgeHnmamMmm n npegnpuatmaMmm counarbHoro 06CJ'Iy)KI/IBaHI/IFI pa3mellaeTcA
COOTBETCTBEHHO:

1)  ynonHOMOYeHHbIM  bedepanbHbIM ~ OpraHOM  UCMOSMHUTENbHOW  BracTu
Ha odpuumanbHOM cauTe AnNA pasMelleHns uHgopmMaunum O rocyaapCTBEHHbIX W
MYHULMNanbHbIX ydpexaeHnsax B cetu "HtepHet”;

2) opraHamn rocygapcTtBeHHOW Bnactu cybbektoB Poccuiickon ®eagepauumn, opraHamm
MECTHOro camMoyrpaBfieHUA Ha CBOMX OhuumanbHbIX canTax U ouumanbHOM canTe
Ans pasmelleHnst nHpopmMaumm o rocygapCTBEHHbIX U MYHULMNAMBbHBIX YYPEXOEHUSX B
cetn "IHTepHeT".

14. CocTtaB MHoOpMaumm o pesynbTatax He3aBUCMMOM OLIEHKM KayecTBa OKa3aHus
yCryr yypexgeHnamn n npeanpuatmaMm coumanbHoro obcernyXmBaHus u nNopsgok ee
pasmelleHns Ha oduuuanbHOM cauTe Ang  pasMelleHus  MHgopmaumm o
roCy4apCTBEHHbIX N MyHUUMNANbHbIX yypexaeHnax B cetu "MHTepHeT" onpenensatoTca
yrnosiHoMo4eHHbIM [NpaButensctsom Poccurickon ®egepaumm henepanbHbiM OpraHoM
NCNOJSTHUTENbHOW BNACTW.

15. KoHTponb 3a cobniogeHnem npouenyp NnpoBeaeH1st HE3aBMCUMOW OLIEHKM KayecTBa
OKa3aHus  YCRyryypexgeHusaMmm wn npeanpusatusMn  coumanbHoro  obcnyXmBaHUs
OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKoHodaTennbctBoM Poccuinckon ®epepaunn.

Cratbs 172. UHcpopmaLmoHHasn OTKPbITOCTb yupexaeHum ]
npeanpuATUA counanbHOro oocnyxuBaHus

1. YupexgeHuss U npegnpusatvs  coumanbHoro  obcnyxuBaHus  obecneuvvBaloT
OTKPbITOCTb W AOCTYNHOCTb crieaytoLen nHdopmMauum:

1) pata co3gaHua  yupexaeHus, npeanpuaTtvs coumanbHOro  OBCNYXMBaHUSA, WX
yuypeauTtenb, ydYpeamTenu, MeCTO HaxOXOEHUS YuYpexaeHus Wnu  npeanpuatug
coumanbHOro obcnyxmBaHua N nx omunmanos (NpY HanNU4uuMn), pexnm, rpacduk paboTsl,
KOHTaKTHble TenedoHbl N agpeca 3NEeKTPOHHON NOYThI;



2) CTPYKTYypa W OpraHbl YNpaBfeHUs YYpeXOoeHus u npeanpuaTus  coumarnbHOro
obcnyxmMBaHus;

3) BUAbl coumnarlibHbIX ycnyr, npenocrtasideMblX yypexngeHnem 7
npeaonpunatTmemMm coumnasribHoro O6CJ'Iy)KMBaHVIFI;

4) MaTepunaribHoO-TexHn4eckoe obecneyeHune npenocrtaBlieHNA colunarnbHbIX YCIYr;

5) KOMua yCtaBa ydpexaeHud nin npearnpuatmna counaribHoro O6CJ'Iy)KI/IBaHI/IFI;

6) konus NnaHa  PUHAHCOBO-XO3ANCTBEHHOW  AOEATENbHOCTU  YYpeXAaeHus  unu
nNpeanpusaTMa  coumnanbHOro  OBCMAYXMBaHWUS, YTBEPXKAEHHOTO B YCTaHOBMEHHOM
3akoHogaTenoctBoM Poccurickon degepauum nopsgke, unm  BGHOPKETHON CMEThI
(vHpopmaumsa 06 obbeme npegocTaBnseMblX coumanbHbIX YCNyr);

7) Konusi JOKYMEHTa O Nopsiake NpeaocTaBneHns coumanbHbIX YCNyr 3a nnarty;

8) uHdopmauus, KoTopas  pasmMeliaeTcs, OnyOfMKOBbIBAEeTCA MO  pPeLleHUro
yuypexaeHuss unu npeanpuaTna couunanbHoro obcnyxmBaHus, a Takke MHopmaums,
pasmMeLleHne n onybrnmkoBaHMe KOTOPOM SBMAKTCA 0b6s3aTeNibHbIMM B COOTBETCTBUN C
3akoHogaTenscTtBoM Poccuinckon epepaunu;

9) nHas onpepensiemasi yNorHOMOYeHHbIM deaepanbHbiM OpraHoOM WUCMONHUTENbHOM
BnacTn HeobxoguMmasi Onsi NPOBeAeHUs He3aBMCMMOW OLEHKM KayecTBa OKasaHWs
YCNYT y4YpexaeHsIMN 1 NpeanpusTUsSMmn coumnansHoro obcnyxmueaHus nHdopmaums.

2. MHpopmaums, ykasaHHass B NyHKTe 1 HacTodAwen cTaTbM, pasMellaeTcs Ha
oomumanbHbIX cauTax YMNoSIHOMOYEHHOro deaepanbHOro opraHa WCNOSTHUTENbHON
BNacTW, OPraHoOB rocydapcTBeHHOM Bnactu cybbektoB Poccunckon Pepepaunn,
OpraHoB MECTHOro CaMOyrpaBfieHUs, YYpexaeHun W npegnpuaTuii coumanbHOro
obcnyxusaHusa B cetn "MIHTepHET" B COOTBETCTBMM C TPEOOBaHMSIMU K €€ COoAEPKaHUIO
n dopme npenocTaBneHns, YCTaHOBMIEHHbIMW YNOMHOMOYEHHbIM (hbeaepanbHbIM
OpraHoM MCMOMHUTENbHOW BNacTu.

3. YNOsIHOMOYEHHbIN  (pefieparnbHbli  OpraH  WUCMOSIHUTESNIbHOM  BfacTW, OpraHbl
rocygapCctBeHHon Bnactu cybbektoB Poccuiickon depepaunmn, opraHbl MECTHOro
caMoynpaBfeHns, YyypexaeHusa u npeanpuaTma  couuanbHOro  0bCnyXmBaHUA
obecneunBaloT Ha cBoMX odmumanbHbiX canmTax B ceTu "MHTepHeT" TexHU4YecKyr
BO3MOXHOCTb BbIP@XXEHUS MHEHWI nonyyaTensamu couunanbHbIX YCNyr O KavecTBe
oKasaHua ycnyr ydpexaeHnammn u npeanpustTuamMm coumanbHoOro obcnyxmsaHus.";

2) ctatbio 20 AononHUTL NognyHKToMm 11 cnegyowero cogepxaHus:

"11) co3gaHue ycnosun Ans opraHnsauum npoBefeHUss He3aBUCMMOW OLIEHKM KayecTBa
oKasaHua ycrnyryypexageHnammn n npeanpustuamMmn coumanbHoro obcnyxmeaHus.";



3) B cTaTbe 21:

a) 4acCTb BTOPYH AOMOJIHATb HOBbIM ab3auem cegbMbIM cnegyrulero cogep>XaHua:

"cosgaHune yCJ'IOBVIIZ Ona opraHnm3aumm rnposeneHud HEe3aBMCMMOW OLEHKM KadecTBa
OKa3aHud yCryr ydpexgeHnamMmm n npearnpuatmaMmm counarnbHOro O6CJ'Iy)KI/IBaHI/IFI;";

0) ab3au cegbmon cumTaTb ab3auem BOCbMbIM.

Ctatba 3

MyHKT 2 cTaTbu 26° GegepanbHOro 3akoHa OT 6 okTsabps 1999 roga Ne 184-03
"O6 obWmMx npuHUMNax opraHu3auuMm 3akoHodaTemnbHblX (MpeAcTaBUTENbHbIX) U
WCMONHUTENbHbLIX  OpPraHoB  rOCyAapCTBEHHOW Briactm cybbektoB  Poccuinckon
®epepaumn” (CobpaHne 3akoHogaTenbctBa Poccuiickon depepauumn, 1999, Ne 42,
cT. 5005; 2003, Ne 27, c1.2709; 2005, Ne 1, ct.17, 25; 2006, Ne 1, cT.10; Ne 23,
cT. 2380; Ne 30, cT1. 3287; Ne 31, cT. 3452; Ne 44, c1. 4537; Ne 50, cT. 5279; 2007, Ne 1,
cT. 21; Ne 13, cT1. 1464; Ne 21, cT. 2455; Ne 30, cT. 3747, 3805, 3808; Ne 43, cT1. 5084;
Ne 46, cT. 5553; 2008, Ne 29, cT. 3418; Ne 30, cT. 3613, 3616; Ne 48, cT. 5516; Ne 52,
CT. 6236; 2009, Ne 48, cT. 5711; N2 51, cT. 6163; 2010, N2 15, cT. 1736; N2 31, cT. 4160;
Ne 41, c1.5190; Ne 46, ct.5918; Ne 47, crt.6030, 6031; N 49, ct.6409; Ne 52,
CT. 6984; 2011, Ne 17, c1. 2310; Ne 27, cT. 3881; Ne 29, cT. 4283; Ne 30, cT. 4572, 4590,
4594; Ne 48, cT. 6727, 6732; N2 49, ct. 7039, 7042; Ne 50, ct.7359; 2012, Ne 10,
cT. 1158, 1163; Ne 18, c1. 2126; Ne 31, cT. 4326; Ne 50, cT. 6957, 6967; Ne 53, cT. 7596;
2013, Ne 14, cT. 1663; Ne 19, cT. 2331; Ne 23, cT. 2875, 2876, 2878; Ne 27, cT. 3470,
3477; Ne 40, cT. 5034; Ne 43, c1. 5454; Ne 48, cT. 6165; Ne 51, cT1. 6679, 6691; Neo 52,
cT. 6981, 7010; 2014, Ne 11, cT1. 1093; Ne 14, cT. 1562; Ne 22, cT. 2770; Poccuirckas
raseta, 2014, 25 noHsA) AONONHUTL NOAMNYHKTOM 79 cneayroLwero cogepXaHus:

"79) co3gaHusa ycroBun ans opraHnsauum npoBeaeHnsl He3aBUCMMOWN OLIEHKWN KayecTBa
OKasaHus ycriyropraHmsaumamMm B MNOpsiAKe M Ha YCNoBUSIX, KOTOPble YCTaHOBMEHbI
deaepanbHbIMKN 3aKoHaMK.".

CTtaTtbsa 4

BHectn B ®epepanbHbli 3akoH OT 6 oktabpss 2003 roga Ne 131-d3 "O6 obwmx
npuHUMNax opraHuMsauum MeCTHOro camoynpasrieHnss B Poccunckon depepauymn”
(Cobpanue 3akoHogaTenbctBa Poccurckon degepaumn, 2003, Ne 40, ct. 3822; 2007,
Ne 1, cT.21; Ne43, ct.5084; 2008, Ne 48, c1.5517; Ne 52, c1.6236; 2009, Ne 48,
cT. 5733; Ne 52, cT. 6441; 2010, Ne 49, c1. 6409; 2011, Ne 50, c1. 7353; 2012, Ne 29, cT.
3990; Ne 31, c1.4326; Ne 53, c1. 7596; 2013, Ne 27, ct1. 3477; 2014, Ne 22, cT. 2770;
Poccunckas raseta, 2014, 25 vioHs) cnegyowmne n3aMeHeHus:

1) yacTtb 1 cTtatbu 14! gONOMHUTL NYHKTOM 12 crnefyoLwero cogepXaHus:



"12) co3gaHue ycnosun ans opraHnsauum npoBefeHuUsl He3aBUCMMOW OLIEHKM KayecTBa
oKasaHus ycnyropraHmsauusMm B Mopsgke M Ha YCrNoBWUAX, KOTOpPble YCTaHOBIIEHDI
deaepanbHbIMKN 3aKoHaMK.";

2) yacTtb 1 ctatbk 15! 4ONONHUTL NYHKTOM 13 crneyoLwero cogepaHus:

"13) co3gaHue ycnosun ans opraHnsaumm npoBeaeHuUs He3aBUCMMOW OLIEHKM KayecTBa
oKasaHusl ycnyropraHmsauusMm B nopsigke M Ha YCNoBUSIX, KOTOpPble YCTaHOBIEHbI
deaepanbHbIMU 3aKOHaMK.";

3) 4acTb 1 ctaTbu 16 4ONONHUTL NYHKTOM 13 criegyroulero cogepXaHus:

"13) co3gaHue ycnosun ans opraHusauum npoBefeHus He3aBUCMMOW OLIEHKM KayecTBa
oKasaHusl ycrnyropraHmsaumsMm B MNOpsSgKe M Ha YCMoBUSX, KOTOPble YCTaHOBSEHbI
denepanbHbIMU 3aKoOHaMN.".

Ctatba 5

BHectn B ®epepanbHbii 3akoH oT 21 Hosbps 2011 roga Ne 323-d3 "OO6 ocHoBax
oXxpaHbl 3400poBbA rpaxaaH B Poccunckon depepaunn” (CobpaHmne 3akoHoaaTenbcTBa
Poccunckon ®epgepauunm, 2011, Ne 48, c1. 6724; 2013, Ne 27, c1. 3477; Ne 48, cT. 6165)
cnegylowme N3MeHeHus:

1) yactb 2 ctaTbn 14 gononHuTb NyHKTOM 20 creayrollero cogepXaHus:

"20) co3gaHue ycnoBun ans opraHusaumm NnpoBeaeHUsl HE3aBUCMMOWN OLIEHKWN KayecTBa
oKasaHus ycnyrmeanumMHCKUMN opraHu3aumnamun.”;

2) yacTb 1 ctaTbk 16 AONONHUTL NYHKTOM 18 crneayloLwero cogepxaHus:

"18) co3gaHue ycnosun ans opraHusaumm NnpoBeaeHMsl HE3aBUCMMOWN OLIEHKN KayecTBa
OoKasaHus ycnyrmeanumMHCKUMN opraHn3aumnamun.”;

3) Byactu 1 cratbun 79:

a) NyHKT 7 [ONOMHWUTL crioBamu ", a Takke NpeaocTaBndATb WHYK Onpeaensiemyto
YNOSTHOMOYEHHbIM peaepanbHbiM OpraHOM MWCMOSNTHUTENBHOM BRAacTM Heobxoaumyro
AnNs NpoBEeOEeHUs HE3aBUCMMOW OLIEHKM KadecTBa OKasaHusa YCnyr MeguumHCKUMMK
opraHusaumamMmm nHgopmauuni”;

6) gononHuTbL NyHKTOM 14 criegyrouiero cogepXaHus:



"14) obecne4dvBaTb YyCrnoBUS [AONs NPOBEAEHUS HEe3aBUCMMOW OLEHKM KayecTBa
okasaHwus ycnyr.";

4) rnaBy 9 OONOMNHUTL CTaTben 79! cnegytoLllero cogepXXaHus:

"Ctatbs 79. He3aBMCMMasa oOLEHKa KayecTBa OKa3aHus ycnyr MmeaMuMHCKNMU
opraHnsaunamm

1. HesaBucumasa oueHka KavyecTBa OKasaHus ycnyr MeguunHCKUMU  opraHm3aumnamMmm
sABNAeTCA OAHOM U3 (*)OpM 0o6LecTBEHHOro KOHTpPOJ1IA U npoBOANTCA B LUenaAx
npenocrtasreHna rpaxgaHam I/IH(*)OpMaLI,I/II/I O Ka4decCTBe OKaldaHuA ycnyr megnuymnHCKUMn
opraHnzaundamMn, a TaKkKe B UuUendax noBbllUeHnA KadecTtBa WX [OeATeSIbHOCTU.
HesaBucumas oueHka kadecTBa OKasaHus ycnyr MeamumMHCKMMn opraHm3aunamm He
ocywiectBndeTcA B UeNndX KOHTPOJA KadectBa WU ©e3onacHoOCTU MeaUnLMHCKOM
OeATesIbHOCTU, a TakKKe 3KCNepTu3bl N KOHTPOINA Ka4deCTBa MEeOULNHCKON NOMOLLM.

2. HesaBucumas oueHka kadyecTBa OKasaHUs ycnyr MeAMUUHCKMMU OpraHu3auusiMu
npegycMaTpuBaeT OLEHKY YCINOBUIA OKasaHWs YCMyr No Takum obLMM KpUTEPUSIM, Kak
OTKPbITOCTb U AOCTYMHOCTb MHOPMAaLMM O MEAMLIMHCKOM opraHu3auum; KoMopTHOCTb
YCINOBUIA NPeAoCTaBNeHNss MeOULUMHCKUX YCINyr U OOCTYMHOCTb UX NONyYeHus; Bpems
OXuaaHus NpeocTaBneHns MeaULMHCKOM ycnyri; 4obpokenaTenbHOCTb, BEXIMBOCTb,
KOMMETEHTHOCTb PabOTHUKOB MeAMUMHCKON  opraHusauumu; YAOBNEeTBOPEHHOCTb
OKas3aHHbIMK yCrnyramu.

3. HesaBucuMmas oueHka kayecTBa OKasaHusi YCryr MeAUUMHCKMMU OpraHu3aunsMmm
OCYLLECTBNSAETCS B COOTBETCTBUM C MONIOXEHUSIMM  HacTosiwen cTtatbu. [lpu
NpoBeOeHNM He3aBMCMMOW OLEHKM KayecTBa OKasaHus  ycnyr MeauunHCKUMM
opraHusauusMm  ucronb3dyeTcs  obllegoctynHas WHdopMaUUs O  MeAUUMHCKUX
opraHusauusix, pasmellaemasi B TOM yncre B oopmMe OTKPbITbIX AaHHbIX.

4. B uenax cosgaHva ycrnoBun Ons opraHu3aumn npoBefeHus He3aBUCUMOW OLLEHKU
KayecTBa oKasaHus yCnyrmeauumHCKMMN OpraHn3aumsmu:

1) YNONMHOMOYEHHbI heaepanbHbid OpraH WCMOMHUTENBbHOM BRAcTU C y4acTUeM
0o6LecTBEeHHbIX 00beAMHEHUI MO 3aluMTe NpaB rpaxgaH B cdepe oxpaHbl 340POBbS,
MeaMLMHCKNX npoeccrnoHarnbHbIX HEKOMMEPYECKMX opraHusauun (nx
npeacrasutenen) opmmpyet oOb6LWECTBEHHbLIN COBET MO MNPOBEAEHMIO HE3ABUCUMMOWN
OLEHKM KadecTBa OKasaHus YyCrnyr MEAULMHCKUMM OpraHm3aumMsMm u yTBepxaaeT
NONOXEHNE O HeM;

2) opraHbl rocyaapcTBeHHOM Bractn cybbektoB Poccuiickon degepaumm ¢ yvyactmem
00LLeCTBEHHbIX 06begMHEHMI MO 3almMTe NpaB rpaxgaH B cdepe oxpaHbl 300pOBbS,
MeANLMHCKNX npodeccnoHanbHbIX HEKOMMepPYeCKNX opraHunsauum (nx
npeacraBuTenen), cooTBeTCTBYOWMNX TpeboBaHMaM vactn 3 ctaTbun 76 HacToALLEro
depgepanbHOro 3akoHa, GOPMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEOEHUIO
HEe3aBUCMMOM OLEHKM KavecTBa OKasaHuUs YCnyr MeAUUUMHCKAMU  OpraHu3aumsmu,



pacnonoXeHHbIMU Ha TeppuTopusx cybbekToB Poccuiickon ®enepaunun, u ytepxaarT
MONOXEHME O HUX;

3) B cnyyae nepefadu nosIHOMOYMA B cdoepe oxpaHbl 300pPOBbS B COOTBETCTBUM C
yacTblo 2 ctaTtbn 16  HacTtosiwero ®PepepanbHOro 3akoHa opraHbl  MECTHOro
camoynpasfneHus ¢ y4actnem obLecTBeHHbIX 06beanHEHW No 3awuTe npas rpaxgax
B cepe oOxpaHbl 300pOBbHA, MeAUUMHCKMX NPOdeCCUOHarNbHbIX HEKOMMEPYECKUX
opraHusaumn (ux npegcrasuTenen) snpase opmmpoBaTbh 06LECTBEHHbIE COBETLI MO
NnpoBeLEHNI0 HEe3aBUCMMOW OLEHKM KadecTBa OKasaHusa  ycryr MeguumMHCKUMK
opraHuMsaumsamMmu, pacnosioXXeHHbIMU Ha TEPPUTOPUAX MyHULMNANBbHBIX 00pa3oBaHUn, U
yTBEPXOATb MOMOXEHNE O HUX.

5. lNokasatenu, xapakTepuaylolme o6LIMe KPUTEPUN OLIEHKM KayecTBa OKas3aHUs
ycnyr MEAMUMHCKMMUX  OpraHM3auusiMM, B OTHOLUEHMM  KOTOPbIX  MPOBOAUTCSH
HesaBMCMMas OLieHKa, yCTaHaBNMBAKOTCA YNONMHOMOYEHHbIM deaeparnbHbIM OpraHoM
WCMONMHUTENbHOM BRacTM ¢ npeaBapuTenbHblM OOCYXAEHMEM Ha OGLECTBEHHOM
coBeTe.

6. Mo pelleHno ynornHoOMoYeHHOro deaepansHOro opraHa WUCMOMHUTENbHOW BNacTy,
UCMOMNHUTENbHbLIX OpPraHoB rOCYAAapCTBEHHOM BracTM cyGbektoB  Poccuiickoi
denepaumMnm UNM  OpraHOB MECTHOrO CaMOYMNpaBneHus (YHKUUM  OBLLECTBEHHbIX
COBETOB MO  MNPOBEAEHMI0O  HEe3aBUCUMOW  OLIEHKM  KayecTBa  OKa3aHus
yCnyr MEAULMHCKUMI OpraHM3aLusaMn MoryT GbiTb BO3MOXEHbI Ha CyLLEecTBYloLIMe Mnpu
3TUX opraHax obLlecTBeHHble COBeThbl. B Takux crny4asx obLlecTBeHHble COBEeTbl Mo
NpoBEOEHUI0 HEe3aBMCMMOW OLEHKM KayecTBa OKasaHua  YCryr MeauLMHCKUMMU
opraHv3aLmMsaMm He Co34arTCs.

7. OOLLEeCTBEHHbIA COBET MO MNPOBEeAEHUI0 HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus
ycrnyr MEQULMHCKUMK OpraHu3aumsamum ¢opmMupyetca TakuMm obpasom, 4Tobbl 6bina
UCKIIOYEeHa  BO3MOXHOCTb  BO3HMKHOBEHUS  KOHNUKTa  uHTepecoB. CocTaB
obLecTBEHHOro coseTa opMupyeTca M3 yucna npencrasutenen obLeCTBEHHbIX
obbeanHeHUN Mo 3alMTe npaB rpaxgaH B cdepe oxpaHbl 300pOBbs, MeOULMHCKMX
npodeccuoHarnbHbIX HEKOMMEPYECKMX OpraHuMsauun (Ux npeacrtasutenen). Yucno
YneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM MATb YenoBek. YneHbl
OOLEeCTBEHHOIO coBeTa OCYLLUECTBAAIT CBOKW [AeATeNIbHOCTb Ha OOLeCTBEeHHbIX
Havanax. MHopmaumna o [eAaTenbHOCTM OOLWEeCTBEHHOro coBeTa pasMellaeTtcd
OpraHoMm rocyfapCTBEHHOWN BracTn, opraHoM MeCTHOro camoynpasfeHusi, Npy KOTOPbIX
OH CcO3JaH, Ha CBOeM ohuLmanbHOM canTe B ceTn "UHTepHeT".

8. HesaBucumasi oueHka kayecTBa OKasaHWs YCryr MeAMLUMHCKUMU OpraHM3aLusmu,
opraHu3yemasi 06LECTBEHHbIMN COBETaMM MO €€ MPOBEAEHMIO, NPOBOAMTCSA He valle
4YeM OAMH pa3 B rof U He pexe YeM OAMH pa3s B Tpu roga.

9. O6wecTBEHHbIE COBETLI MO nposeageHnto He3aBMCMMOM OLIEHKN KayecTBa OKa3aHus
ycnyr meamumMHCKMMim opraHmn3aunamMmu:

1) onpedensitoT  MNepeyHr MeaUUMHCKUX OpraHusauuid, KOoTopble Yy4acTBYOT B
peanu3auMuM nporpammbl  FOCyAapCTBEHHbIX rapaHTui  6GecnnaTHOro  okasaHus



rpaxxgaHam MEeOVULMNHCKON MOMOLLM N B OTHOLLEHUN KOTOpPbIX NpoBOANTCA HE3AaBUCNMaA
OLEeHKa;

2) dbopMupylOT  nNpegnoXeHns Ana  pas3paboTKM  TEeXHMYECKOro  3afaHus  ang
opraHusauum, kotopas ocyulectenset cbop, obobuieHve n aHanus nHdopmMaumm o
KayecTBe OKasaHud Yycnyr MeAuUUMHCKMMKW opraHusauusmu (qanee — onepartop),
NPUHMUMAKOT yyYyacTue B PaCCMOTPEHUMU MPOEKTOB AOKyMeHTauuum o 3akynke pabor,
ycrnyr, a Takke nPOEeKTOB rocyfapCTBEHHOro, MYHULMMANbHOrO  KOHTPAKTOB,
3aKn4aemMbiX YNosITHOMOYEHHbIM hbeaepanbHbIM OpraHoOM WUCMOSHUTENbHOW BRacTH,
opraHamu rocygapcTBeHHOWN Briactn cybbektoB Poccuickon egepauum nnu opraHamm
MECTHOro camoynpasfieHNs C onepaTopom;

3) ycTaHaBnMBaloT nNpu HEOBXOANMMOCTU KPUTEPUWN OLIEHKU KadecTBa OKasaHwusa ycnyr
MEeANUMHCKAMM  OpraHu3aumsiMm  (OONOMHUTENBHO K YCTAHOBMEHHBbIM HAaCTOSLLEN
cTaTtben obLWUM KpUTepUsam);

4) OCYLLEeCTBNAKT He3aBUCUMYKO OLEHKY KaydeCTBa OKa3aHuAa ycnyr MmeamumHCKMMHn
opraHnsaunamun ¢ y4eTom Mchopmau,mm, I'IpeLI,CTaBJ'IeHHOIZ onepartopom;

5) npeacTaBnsAOT  COOTBETCTBEHHO B YMNOMHOMOYEHHbIM  dhefepanbHbii  OpraH
NCMONHUTENBbHOW BRAacTW, OpraHbl rOCyaapCTBEHHOM BracTu cyObekToB Poccuimckomn
depgepaummn, opraHbl MECTHOMO CaMOynpaBfieHUs pe3ynbTaTbl HE3aBUCUMOW OLEHKMU
KayecTBa OKasaHusa yCryr MegUUMHCKUMW OpraHuM3aumnsamMu, a Takke npeasioxeHnsa ob
yIyydLWeEeHUn NxX 4eAaTenbHOCTU.

10. 3akrnoyeHue rocygapCTBEHHbIX, MYHMUMNAIbHbIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okasaHue ycnyr no cbopy, o606weHn0 N aHanm3y mMHdopmauMm O KadecTse
oKasaHusa ycnyr MeguuMHCKUMU OpraHM3aumnsiMM OCyLLECTBNAETCA B COOTBETCTBUM C
3akoHodaTenbcTBOM Poccuiickon degepaumm O KOHTPaAKTHOM cucTtemMe B cdepe
3aKynok ToBapoB, paboT, ycnyr Ans obecneyeHnsi rocyfapCTBEHHbIX U MyHULMNANbHbIX
HYXO. YMNONMHOMOYEHHbIN befepanbHbii OpraH MUCMOMHUTESNTIbHOM BacTWU, OpraHbl
rocygapCctBeHHon Bnactu cybbektoB Poccunckon degepaumm, opraHbl MECTHOMO
camoynpaBfeHnsa no pesynbTaTaM 3aKMlYeHUs rocyaapCTBEHHbIX, MYHUUUNAnNbHbIX
KOHTPaKTOB OhOPMIISIOT pelleHne o6 onpeaeneHun onepaTtopa, OTBETCTBEHHOro 3a
npoBedeHNe He3aBMCUMOM OLUEHKM KavecTBa OKasaHus ycrnyr MeguuMHCKUMU
opraHusaumamn, a Takke npy HeobxoAMMOCTM  MNpefoCTaBnsalT  onepaTtopy
o0LeaocTynHyo MHGOpMaLmMo 0 OEeATENbHOCTU AaHHbLIX OpraHM3aunin, dopmMupyemyto
B COOTBETCTBMM C rOoCydapCTBEHHOW WU BEJOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTbIO
(B cnyyae, ecnu oHa He pa3MelleHa Ha ouumanbHOM canTe opraHu3auun).

11. lMNMocTynuBwasa COOTBETCTBEHHO B  YMNOSTHOMOYEHHbIN  hbefeparnbHbii  OpraH
NCMONHUTENbHOW BRacTW, OpraHbl rOCyaapCTBEHHOM Bractu cybbekToB Poccuickomn
depepaumn, opraHbl MECTHOrO CaMOynpaBfieHUs WHgopMauusa o pesynbraTtax
HEe3aBMCUMOM OLEHKM KayecTBa oOKasaHua ycnyr MeguUMHCKUMW OopraHu3aumsimu
noanexuT obasaTtenbHOMY PpacCMOTPEHUIO yKa3aHHbIMUM OpraHamMu B MECSYHbIA CPOK U
yuuTbiBaeTca MMM npu BblpaboTke Mep MO COBEPLUEHCTBOBAHUIO OEATENbHOCTU
MeANUMHCKNX OpraHu3auunin.



12. MH(bOpMaLI,VIFI O pegsyribTaTtax HEe3aBMCMMOW OLIEHKN KayecTBa OKa3aHus ycnyr
MeanunHCKMMn opraHmn3aumnamm paamellaeTca COoTBETCTBEHHO.

1) yNONMHOMOYEHHbIM pedepanbHbIM  OpPraHOM  UCMOSMHUTENbHOW  BrlacTM  Ha
ohuumnanbHOM canTe AN pas3MeLlleHuMs WMHgopmauunm O rocyaapCTBEHHbIX U
MYHULMNANbHbIX yYpexaeHuax B cetn "VIHTepHeT",

2) opraHamu rocygapCTBeHHon Bnactn cybbektoB Poccuinckon degepaumm n opraHamm
MECTHOro camMoynpaBfieHUs Ha CBOMX oduumanbHbIX canMTax U oduumnanbHOM canTte
ANa pasMeLLeHns MHopMauumn 0 rocygapCTBEHHbIX UM MyHULMNAMbHBIX YYpexaeHusx
B ceTn "UHTepHeT".

13. CocTtaB MHopMaumm o pesynbTatax He3aBUCMMOM OLIEHKM KayecTBa OKa3aHus
ycnyr MeauuMHCKMMM OpraHn3auusMm 1 nopsaok ee pasMelleHns Ha odouumanbsHOM
cante [Ans pasMelleHns WMHopMauMm O TrOCyAapPCTBEHHbIX WM MYyHUUMNANbHbIX
ydpexgeHusax B ceTu "MIHTepHeT" onpenenstoTcs ynofIHOMOYeHHbIM [paBuTenbCcTBOM
Poccuinckon ®egepaunn doegepanbHbIM OpraHoM UCNOSTHUTENBbHOW BIACTM.

14. YnonHoOMoYeHHbIn  doefepanbHbii - OpraH  UCMOMHUTENIbHOM  BflacTU, oOpraHbl
rocygapctBeHHon Bnactu cybbektoB Poccuiickon ®depepaummn, opraHbl MECTHOro
camoynpaBfneHus U1  MeauuMHCKue  opraHusdaumm  obecrneymBaldT Ha  CBOUX
oomumanbHbiX canMtax B ceTu "HTepHeT" TexXHUYEeCKyd BO3MOXHOCTb BblpaXXeHUs
MHEHUM NaumMeHTaMn O KayeCcTBe OKasaHWUA yCrnyr MegULIMHCKMMU OpraHnsaumsamu.

15. ndopmaums, npegocraBrieHne KoTOpou SABNSAETCS oba3aTenbHbIM
B COOTBETCTBUM C 3akoHogaTenbctBOM Poccunckon depepauuun, pasmellaeTcd Ha
oomumanbHbIX cauTax YMNoSIHOMOYEHHOro deaepanbHOro opraHa WCNOSTHUTENbHON
BNacTW, OPraHoOB rocydapcTBeHHOM Bnactu cybbektoB Poccuinckon depepaunn,
OpraHoB MEeCTHOro caMoyrnpasfieHUs N MEOULIMHCKMX OpraHu3aummn B cetn "MIHTepHeT" B
cooTBeTCTBUM C TpeboBaHMAMUM K ee coaepXaHuo u dopme npeaocTaBneHus,
YCTAHOBMEHHbIMU  YNOMIHOMOYEHHbIM  befileparnbHbIM ~ OPraHOM  UCMOSNHUTENbHON
BNacTu.

16. KoHTponb 3a cobniogeHnem npouenyp npoBeaeHNss HE3aBUCUMOW OLEHKM KayecTBa
oKa3aHusl ycrnyr MegULMHCKMMU OpraHn3aums MM OCYLLEeCTBNAETCS B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuinckon ®enepaunn.”.

CTtaTbs 6

BHectn B ®enepanbHbii 3akoH oT 29 aekabpsa 2012 roga Ne 273-903 "O6 obpasoBaHum
B Poccuinckon depepaummn" (CobpaHue 3akoHogaTenbctBa Poccuiickon depepauun,
2012, Ne 53, cT. 7598; 2013, Ne 19, cT. 2326) cnegyoLime N3MEHEHNS:

1) yacTtb 1 cTaTbM 6 4ONONHUTE NYHKTOM 13! criegyowero cogepXaHus:



"131) cosgaHue ycrnoBumn Ans opraHMsauumn nposeeHnsa He3aBUCMMOWN OLEHKN KavyecTBa
obGpasoBaTenbHOM OEeATENbHOCTU OpraHmM3auui, OCyLLeCTBNAWMX obpasoBaTenbHYyO
JEeATENbHOCTL;";

2) yacTb 1 cTaTby 8 4ONOMHUTL NYHKTOM 12! crieayoLWero coaepXaHus:

"121) co3gaHue ycrnoBuin Ansi opraHnsauum npoBeaeHnsa He3aBUCUMOW OLEHKM KadYecTBa
obpasoBaTenbHON OeATeNbHOCTU OpraHM3auuin, OCYLLECTBISLWMX obpasoBaTenbHYHo
JEeATENbHOCTL;";

3) cTaTbio 95 N3NOXNTb B cnegyowen peaakummn:

"CtaTba 95. HezaBMcuMas oueHka KayecTBa obpasoBaHuA

1. HesaBucmmas oueHka kadectBa obpas3oBaHUs HanpaBfeHa Ha noslydeHne cBeaeHun
06 ob6pasoBaTenbHON [OeATenbHOCTU, O KayecTBe MNOAMOTOBKM oObyyarowmxca wu
peanu3auunn obpasoBaTesfibHbIX MPOrpamm.

2. He3zaBucumas oueHka kadectsa obpa3oBaHus BKIOYaeT B cebsi:

1) HE3aBUCUMYIO OLEHKY KayecTBa NOAroToBKM OBy4yatroLmxcs;

2) He3aBUCUMYK OLEHKY KayecTBa obpasoBaTefnbHOW AEATENbHOCTM OpraHu3auun,
OCyLLEeCTBNALWMNX 0bpasoBaTeNbHYO AeATENbHOCTb.

3. HezaBucumasa oueHka kadectBa 0Opa3oBaHWsl OCYLLECTBISIETCA HOPUANYECKMMM
nvuamMu, BbINOMHSAIOLWMMY KOHKPETHbIE BUAbI TAKOW OLEHKM, NPeayCMOTPEHHbIE YacTbio
2 HacToslLLen cTaTbM (Oanee — opraHnsaLmmn, OCyLEeCTBASIOWME HE3ABNUCUMYHO OLIEHKY
KayecTBa ob6pa3oBaHus).

4. OpraHmsaumm, OCYLLECTBNAIOLWME HE3aBUCUMYHO OLEHKY KadecTBa ob6pasoBaHus,
pasmeLiatoT B ceTn "MIHTepHeT" nHgopMaumio o nopsiake NnpoBedeHus n pesynbraTax
HEe3aBMCMMOM OLEHKM KayecTBa 0Opa3oBaHWs U HanpaBnsloT ee nNpu HeobxoanMOoCTH
COOTBETCTBEHHO B defeparnbHble oOpraHbl T[OCYy4apCTBEHHOM BRacTW, OpraHbl
ncnonHuTenbHonM Bnactn cybbektoB Poccuinckon Pepepauunn, ocyuecTensawoLmne
rocygapCTBeHHoe ynpaBreHne B cdepe obpasoBaHus, OpraHbl  MECTHOro
camoynpaBneHus.

5. MocTynuBeLlasi cOOTBETCTBEHHO B (hbefepanbHble opraHbl rocygapCTBEHHOW BRacTu,
opraHbl MCNONMHUTENbHOM Bnactu cyb6bekToB Poccuinckon depepauum,
OCYLLEeCTBNAOLWME rocyaapCTBEHHOE YyrnpaeneHne B cdepe obpas3oBaHWs, OpraHbl
MECTHOro camoyrnpaBneHuss WHdopMauma O pesyrbTaTax He3aBUCUMOW OLEeHKU
KayectBa o00pasoBaHUA nognexut obssaTtenbHOMYy pPacCMOTPEHUIO  yKas3aHHbIMU
opraHaMmuM B MECHAYHbIA CPOK W Yy4YuTbiBAaeTCsd MMW Npu  BblpaboTke Mep no
COBEPLUEHCTBOBAHMIO 06pa3oBaTenbHON AEeATENBHOCTH.



6. Pe3ynbTaTbl HE3AaBMCUMOM OLEHKM KavecTBa 0Opas3oBaHWs He BReKyT 3a coboii
NPUOCTAHOBMNEHNE  WMM  aHHYNMPOBaHME  JINLEH3MM  Ha  OCYLUECTBMEHME
obpasoBaTenbHON OEATENBHOCTU, NPUOCTAHOBIIEHNE TOCYAAPCTBEHHON akkpeauTauum
WM NUWEHME TOCYNAPCTBEHHOW  aKkkpeautTauum B OTHOLUEHWMM  OpraHu3auui,
OCYLLECTBISAOLLMX 0Bpa3oBaTeNbHYO AEATENBHOCTb.

7. Ha ocHoBe pe3ynbTatoB HE3aBMCUMOM OLIEHKM KayecTBa oOOpasoBaHMS MOryT
dopMmnpoBaTbCA  PEUTUHIN  OpraHu3auun, OCYLLECTBASIOWMX obpasoBaTenbHYyH
AeATernbHOCTb, U (UNnN) peanuayembix UMM obpasoBaTenbHbIX Nporpamm.”;

4) gononHUTL cTaTben 95! crneayroLero cogepXxaHnsa:

"Ctatbsa 95'. He3aBucuMas oueHKa KayecTBa NOArOTOBKM Obyyvaromxca

1. HesaBucumasa oueHka KadecTBa MOArOTOBKM oObyvarowmxcsa npoBOAUTCS MO
WHMUMATUBE YYaCTHMKOB OTHOLWEHMMA B cdepe obpasoBaHMs B LENsX MNOAroTOBKM
MHGopmMauum 06 ypoBHe 0CBOeHUS 0byyatowmmmca obpasoBaTenbHON NporpamMmMbl U
ee 4acrten, npenoCcTaBfeHUs y4yacTHMKaM OTHOLWEHMA B cdepe obpasoBaHus
MHOpPMaUUKM O KayecTBe NOArOTOBKM 0Oy4vatoLLmXCs.

2. OpraHmsauum, OCYLLECTBISOWME HE3aBMCMMYI0 OLIEHKY KayecTBa MOArOTOBKM
oOy4varlomnxcd, yCcTaHaBnMBalT BuAbl 00pa3oBaHus, rpynnbl oby4varowmxca u (Mnm)
obpasoBaTenbHbIX MPOrpaMM WM KX YacTen, B OTHOLUEHMM KOTOPbIX MPOBOAUTCS
He3aBUCMMas OLleHKa KayecTBa NoAroTOBKM 0By4YaloLLMXCs, @ Takke yCcrnoBusi, opMbl U
MeToAbl NPOBEAEHUSA HE3ABMCMMOW OLEHKM KayecTBa MOAroTOBKMN ODyYatoLLMXCS.

3. HesaBuncumas oueHka kavyecTBa NoaroToBKM 06y4atoLLMXCS OCYLLECTBNAETCS TakKe B
paMKkax MexayHapoaHbIX COMOCTaBUTENbHbLIX UCCneaoBaHnin B cpepe obpasoBaHuns B
COOTBETCTBUM C KpuTepuamu n TpeboBaHUAMM POCCUNCKUX, WHOCTPAHHbLIX W
MeXOyHapoaHbIX opraHusaumnn.";

5) gononHuTb cTaTben 952 cneayoWEero coaepXxaHns:

"Ctatba 952. HesaBucMMasa oueHKa KayecTBa oOpasoBaTenibHOW AeATeNIbHOCTU
opraHmMsauumn, ocyLecTBNAILWUXo6pa3oBaTenbHYH0 OeATeNbLHOCTb

1. HesaBucmmasn oueHka kayectBa oObpasoBaTefNbHOM LOEeATENbHOCTU OpraHu3auun,
ocyLlecTBnAwWmNX obpasoBaTesnbHyl0 AeATenbHOCTb (ganee — obpasoBaTtenbHas
AEeATEeNbHOCTb OpraHn3aunin), OCyLEeCTBNAETCA B LeNnax npeaocTaBfieHns y4acTHUKam
OTHOwWeHun B cdepe obpasoBaHus nHgpopmaumm obd ypoBHe opraHusaumm paboTbl no
peanu3auunmn obpasoBaTenbHbIX NPOrpaMm Ha OCHOBe 06LLLEeA0CTYNHON UHpopMauuu.

2. B uensax cosgaHus ycnosBuni Ons npoBefeHUs HE3aBUCMMOW OLIEHKM KayecTBa
obpasoBaTenbHON OEATENBHOCTN OPraHn3aUni;



1) denepanbHbIi OpraH WUCMOMHUTENBbHOW BMACTWU, OCYLIECTBASOWMA (PYyHKUMK MO
BblpaboTke rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY peryrimpoBaHuio B
cepe ob6pasoBaHusA, C yyacTMemM OOLLEeCTBEHHbIX OpraHusaummn, ob6LLeCTBEeHHbIX
obbeanHeHnn notpebutenen (Ux accoumauun, cor3oB) (Oanee — ObBLLEeCTBEHHble
opraHusauun) dopmmpyeT OOLLECTBEHHbIM COBET MO MNPOBEAEHUIO HEe3aBUCUMMOM
OLEeHKN KadecTBa obpasoBaTeribHOW [OeATENbHOCTU OpraHusauum u yTeepxaaeT
NOSIOXEHNE O HeM;

2) opraHbl uUCMONHUTENbHOM Bractu cybbektoB Poccunckon  Pepepauuu,
OCyLLeCTBNALMNe rocygapCTBeHHOE ynpasrieHe B coepe obpasoBaHus, ¢ y4acTuem
0OLLECTBEHHbIX OpraHm3aumn OpMUPYOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO
HEe3aBUCMMOM OLEHKM KadecTBa oOpasoBaTefibHOM AesTenbHOCTU opraHmsauun,
pacnonoXeHHbIX Ha TepputTopmnax cydbbekTtoB Poccuinckon defepaunn, 1 yteepxagaroT
NOMNOXEHME O HUX;

3) opraHbl MECTHOro caMOynpaBfeHuUst C y4acTMeM OOLIECTBEHHbIX OpraHu3auun
BnpaBe (popMUpoBaTb OOLLIECTBEHHbIE COBETHI MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKU
kayecTBa oOpasoBaTenibHON [AesiTeNIbHOCTU  OpraHvM3auuii, pPacnofoXeHHbIX Ha
TEPPUTOPUAX MyHULIMNATbHLIX 06pa3oBaHniA, U YyTBEPXKAaTb NOSOXEHNE O HUX.

3. Mo pelweHnto deagepanbHOro opraHa MCNONHUTENBHOM BlaCcTW, OCYLLECTBNSAOLWEro
YHKUMM N0 BblpaboOTKe rocygapCTBEHHOM MOMUTUKM WM HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe obpasoBaHus, OpraHoB UCMOSHUTESNbHOW BRacTn CyObeKkToB
Poccunckon ®depepaumnm, OCyLLECTBAKOLWMX rOCyAapCTBEHHOE ynpasrieHne B cdepe
obpasoBaHund, MM OpraHOB MECTHOro camMoynpasfieHuUss (PyHKUUK O6LecTBEHHOro
coBeTa MO MPOBEOEHMIO HE3aBUCUMOW OUEHKM KayecTBa obOpasoBaTenbHON
AeATEeNbHOCTU OpraHM3aumin MOryT ObiTb BO3SIOXKEHbI HA CyLleCcTBylOLWME Mpu  3TUX
opraHax obuwecTBeHHble coBeTbl. B Takmx cnyyasax oOLlecTBEeHHble COBETbl MO
npoBeaeHuto HEe3aBMCUMOW OLlEeHKM KayecTBa obpasoBaTenbHOM
AeATeNbHOCTN OpraHn3aumin He co3gatoTcs.

4. HesaBucumasi oueHKa kayecTBa obGpasoBaTenbHOW LEeATENbHOCTU OpraHusauuin
npoBOAMTCA MO TakMM OOWMUM KpUTEPUSM, KakK OTKPbITOCTb W OOCTYMNHOCTb
MHdopMaLmnm 06 opraHusaumsx, OCYLLECTBNAKOLMX obpasoBaTenbHYo
AeATenbHOCTb; KOM(OPTHOCTb yCrnoBun, B KOTOPbIX ocCyLlecTBnseTCs
obpasoBaTtenbHasa OeAaTeNbHOCTb;4006pOXeNaTeNbHOCTb, BEXINBOCTb, KOMNETEHTHOCTb
pabOTHMKOB; YOOBMETBOPEHHOCTb KayecTBOM obOpasoBaTenbHOM OeATeNbHOCTH
opraHusaumn.

5. TlokasaTtenu, xapaktepusywowme oblime  KpuUTepum  OLEHKM  KayecTBa
obpasoBaTenbHON AEATENbHOCTM OpraHu3auuin, YyCTaHaBnMBalOTCa deaepanbHbIM
OpraHoM MCMOMHUTENbHON BMACTX, OCYLIECTBAAWMM (yHKUMM nNO BblipaboTke
rocyaapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpasoBaHus, ¢ npeaBapUTENbHbIM 00CYXAEHMEM Ha OOLECTBEHHOM COBETE.

6. HesaBucumasa oueHka kadectBa OOpasoBaTeNbHOW AEATENbHOCTM OpraHusauumn,
opraHudyemasi obLieCTBEHHbIMM COBETAMU MO €€ NPOBEAEHMIO, NPOBOAUTCA He 4valle
4Yem OOMWH pa3 B roA N He pexe YeM OAVH pa3 B Tpu roga.



7. O6uwecTBeHHbIE CcoBeThl no npoeeneHuno He3aBMCUMOWN OLI€HKH
KayecTtBa o6pasoBaTean0|7| OEeATEJIbHOCTH OpFaHI/I3aLI,I/II7IZ

1) onpemensaAlT nepedHn OopraHu3auun, OCyLecTBRSWMX obpasoBaTenbHYyo
AeATeNbHOCTb, B  OTHOLWEHUM KOTOPbIX MNPOBOAMTCA  He3aBUCMMas  OLEHKa,
npegycMOTpeHHas HaCToSALWEN CTaTbel;

2) opmupyloT npeanoxeHns Ona  paspaboTkM  TeXHMYECKOro 3agaHus  Ansd
opraHusauumn, Kotopas ocyuiectBnaet cbop, obobuwieHne n aHanus mHgopmMaumm o
KadecTBe oOpasoBaTenbHOW [OesTenbHOCTW opraHusaunn (qanee —  onepartop),
NPUHUMAIOT y4acTMe B PacCMOTPEHMM MPOEKTOB OOKYMEHTauMM O 3akynkax pabor,
ycryr, a Takke MNPOEKTOB rocydapCTBEHHOro, MYHULMNANbHOIO KOHTPAKTOB,
3aknoyaembix egepanbHbiM OPraHOM WUCMONTHUTENbHOW BRAacTW, OCYLLECTBASAOLWMM
dyHKUMM N0 BbipaboTKe rocygapCTBEHHOM MNOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynupoBaHuio B chepe obpasoBaHusi, OpraHamMu UCNOSTHNUTENBHOM BlacT CyObeKkToB
Poccuiickon ®enepaunn, ocyLecTBASIOWUMM rocygapCTBEHHOE ynpaBneHne B cdepe
o6GpasoBaHns, opraHaMm MECTHOrO caMoynpaBlieHUs1 C onepaTopomM;

3) yCTaHaBnuBawT npu HeobXxoaAMMoCTH KpuTepum OLIEHKM
KayecTBa obpasoBaTenbHOW  AEATENbHOCTU  OpraHusauuin  (AOoNONHUTENbHO
K YCTaHOBIIEHHbIM HacTOSILLEN CTaTben OOLLUMM KpUTEPUSAM);

4) nNpoBOAAT HE3aBUCMMYIKD OLIEHKY KadecTBa oOOpasoBaTeNnbHON AeATeNbHOCTU
opraHusaumn ¢ y4eTomMm nHdopmarummn, npeactaBneHHon onepaTopom;

5) npeacTaBnsalOT COOTBETCTBEHHO B (heaepanbHbii OpraH UCMOSHUTENbHOW BRacTw,
OCYyLLECTBNALWNN PYHKUNKN MO BbipaboTke rocyaapCTBEHHOM NOMIUTUKM U HOPMaTUBHO-
NpaBoOBOMY PerynmpoBaHuio B cepe obpasoBaHus, opraHbl UCNOSTHUTENBHOW BIacTh
cybbekToB Poccuiickon degepaumm, OCyLLECTBASAKOLME rOCy4apCTBEHHOE ynpaBreHme
B cdpepe ob6pa3oBaHusi, opraHbl MECTHOIMO CaMoynpaBneHnsa pesyrnbTaTbl HE3aBUCUMOWN
OLUEHKM KayecTBa oObpasoBaTenbHOWM [OEeATEeNbHOCTM  OpraHuM3auun, a Takke
npeanoxeHus o6 yny4dleHmmn nx 4eaTenbHOCTH.

8. 3aknoyeHne rocygapCTBEHHbIX, MyHMLUMNANbHbIX KOHTPAKTOB Ha BbIMOSHEHUE
paboT, okasaHue ycnyr no cbopy, o606weHn0 N aHanm3y mMHdopmauMmM O KadecTBe
obpasoBaTenbHOM OeATEeNbHOCTU OpraHu3aunin OCyLLEeCcTBISieTCS B COOTBETCTBUM C
3akoHogartenbctBoM Poccuinckon defepaumm 0 KOHTpPaKTHOM cucteme B cdepe
3aKynok ToBapoB, paboTt, ycnyr ana  obecnedyeHuss  rocygapCTBEHHbIX U
MYHULMNANbHbIX HYXA,. depeparnbHbIn opraH MCMNONMHUTENbHON BNacTu,
OCYLLECTBNAOLLNA (PYHKUUN NO BbIpabOTKe rocyaapCTBEHHOM MOAUTUKM U HOPMATUBHO-
NpaBOBOMY perynMpoBaHuio B cepe obpasoBaHus, OpraHbl UCMONMHUTENbHOW BNacTm
cybbekToB Poccunckon degepaumm, ocyLeCcTBASAOLWNE rOCyaapCTBEHHOE ynpaBreHue
B cChepe o0b6pasoBaHWda, oOpraHbl MECTHOrO CaMoyrnpaBfieHUs Mo pesyrnbTartam
3aKNIOYEHNS TOCYAAPCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB OOOPMIISIOT peLLeHne 06
onpegeneHuM onepaTtopa, OTBETCTBEHHOrO0 3a MpoBedeHMEe He3aBUCUMOW OLEeHKU
KayecTBa 0bpa3oBaTeNbHON AEATENbHOCTM OpraHu3aumnm, a Takke Npu HeobxoaANMoCTH
npegocTaBnaAT onepaTtopy obLefoCTynHY0 MHGOpMaUuIo O AeATENbHOCTM AaHHbIX
opraHusauumn, doopMmMpyemMyto B COOTBETCTBUM C roCyAapCTBEHHOW U BEAOMCTBEHHON



CTaTUCTUYECKON OTYETHOCTLIO (B Cryyae, eCcnv OHa He pa3melleHa Ha oduunansHOM
caunTe opraHusauum).

9. O6uecTBeHHbIN coBeT no npoBeaeHnto He3aBMUCUMON OLIEHKM
KadecTBa oObpasoBaTenbHON AeATENbHOCTU OpraHmsauun opMupyeTcs Takum
obpasomMm, 4TOOblI 6OblNa WUCKNHOYEHA BO3MOXHOCTb BO3HMKHOBEHUSI KOHMNUKTa
nHTepecoB. CocTaB Yyka3aHHOro oOLLeCTBEHHOro coseTa OpMUpYyeTCs U3 4Yucna
npeactaButTenen obwecTBeHHbIX opraHmMsaumn. Yncno 4neHoB obLLECTBEHHOIO coBeTa
He MOXeT OblTb MeHee 4YeM nATb 4enoBek. YneHbl O0OLEeCTBEHHOro coBeTa
OCYLLECTBNAT CBOK [eATenbHOCTb Ha obwecTBeHHbIX Hadanax. MHdopmaums o
AeATenbHOCTU OOLLEeCTBEHHOINO CcoBeTa pasMellaeTcsl OpraHoM rocyaapCTBEHHOM
BNacTn, OpraHOM MECTHOro camMoyrnpaBfieHUs, MpU KOTOPbIX OH CO3[4aH, Ha CBOEM
odmumansHoM cante B ceTn "UHTepHeT".

10. Hpopmauma o pesynbTaTax He3aBUCMMOW OLIEHKM KadecTBa oOOpasoBaTeflbHOM
AeATenbHOCTM OpraHM3aunin pasmeLLaeTcsi COOTBETCTBEHHO:

1) dhenepanbHbIM OpraHoOM WUCMOMHUTESNbHOW BMacTW, OCYLWECTBASWNM PYHKLMM NO
BblpaboTKe rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPABOBOMY PEryniMpoBaHuio B
chepe obOpasoBaHuda, Ha oduuManbHOM canTe Ans pasMeleHna uHdopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX YyYpexaeHusx B ceTu "HTepHeTt";

2) opraHamm UcCNONHUTENbHOM BractTu cybbektoB Poccunckon depepaunn,
OCYLLECTBNALWNUMN FOCy4apCTBEHHOE ynpaBneHne B cdepe oOpasoBaHus, WU
opraHamm MEeCTHOrO CcamMoynpaBfieHUs Ha CBOMX oduuManbHbIX canTax W
omumanbHOM canTe gnsa  pasMmeleHns uHgopmMauum O  roCyfapCTBEHHbIX U
MYHULMUNANbHbLIX YYpexaeHusix B cetn "MHTepHeT".

11. CoctaB uvH(opmMaumm O pesynbTaTtax HEe3aBUCUMOW OLEHKM KayecTBa
obpasoBaTenbHON OeATENbHOCTN N NOPAOOK ee pa3MeLLeHnsa Ha oduunanbHOM cante
ANsA pasmeLleHnsa nHpopmaunm o rocyAapCTBEHHbIX Y MyHULMNAIbHbBIX YYpEXOEHUAX B
cetn "WHTepHeT" onpegenstoTca ynosIHOMoYeHHbIM [lpaBuTensctBoM Poccumckon
depepaumn deaeparnbHbiM OpraHoOM UCMONHUTENbLHOM BNacTu.

12. ®epepanbHbIi OpraH WUCMONHUTENbHOW BNacTW, OCYLUECTBAAKLWNA (OYHKLMN MO
BblpaboTke rocyaapCTBEHHOM MOSIMTUKA U HOPMAaTMBHO-NPaBOBOMY PeryrnMpoBaHuIO B
cthepe o06pasoBaHus, OpraHbl WCNOMHUTENbHOM BRAcTm cybbekToB Poccuimnckon
depepaunn, ocyllecTBnaLME rocyaapCTBEHHOE yripaBreHme B cdepe obpas3oBaHus,
OopraHbl MECTHOro camoynpasneHns obecnevmBaloT Ha CBOMX OduLManbHbIX calTax B
cetn "MIHTepHeT" TexXHWYEeCKyld BO3MOXHOCTb BbIPaXEHUS MHEHUM rpakgaHamn o
KayecTBe ob6pasoBaTenbHOM AEATENBHOCTM OpraHn3auunin.

13. KoHTponb 3a cobniogeHnem npoueayp NpoBeaeHNss HE3aBUCUMOW OLEHKM KayecTBa
obpasoBaTenbHOM OEATENbHOCTU  OpraHuM3aumin, npenyCMOTPEHHbIX HACTOSLLEN
cTaTbeun, OCYLUECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccumckon
depepaumn.”.



Ctatba 7

BHectn B ®PepepanbHbin 3akoH oT 28 pekabpst 2013 roma Ne 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuiickon  depepaumn”  (CobpaHue
3akoHogaTenbctBa Poccuickon ®epepauun, 2013, Ne 52, c1.7007) cnegywowme
N3MEHEHUS:

1)yactb 1 ctaTby 7 AONOMHUTL NMYHKTOM 71 CcrieaytoLLero CoaepXKaHms:

"71) cosgaHue ycrnoBun Ong opraHusauumn nposBefeHNs He3aBMCUMOW OLIEHKU KayecTBa
oKasaHus yCryr opraHm3aumsiMm coumnanbHoro odcnyxmsanus;";

2) cTaTbio 8 4OMNOMHUTL MYHKTOM 241 cneayoLwero coaepXaHus:

"24%) cozgaHue ycrnoBun Ans opraHmsauum npoBeaeHnsa He3aBUCMMOWN OLEHKM KayecTBa
oKasaHus yCryr opraHm3aumsammn coumnanbHoro obcnyxmsanums;";

3) B cTtatbe 13:

a) YyacTb 2 AONONHUTbL NYHKTOM 12! crneayroLlero CoaepXKaHus:

"12') 0 npoBefEeHUN HE3aBUCUMOM OLEHKM KayecTBa OKal3aHusi YCNyr opraHu3aumsimm
coumnanbHoro obcnyxmBaHus, KoTopasi onpeaenseTcst ynosIHoOMOYeHHbIM beaepanbHbIM
opraHoM UCMNOSMHUTENBHOW BNacTu;";

©) 4ONONHUTL YacTbio 4 CreayLero coaepXKaHus:

"4. YNOSTHOMOYEHHbIN dreaepanbHbIn opraH NCMNOSTHUTESTbHOMN BlacTy,
YNOSTHOMOY€EHHbIE OpraHbl cybbekToB Poccuinckon depepaumn, opraHbl MECTHOro
camoynpasfieHns, opraHusaumm coumarnbHOro OBCNYXMBaHUSA, yKasaHHble B 4Yactu 5
cTtatbk 23t HacTosAwero  defepanbHOro  3akoHa, obecnedmBaldT Ha  CBOMX
oomumanbHbiX canMtax B ceTu "MHTepHeT" TexXHUYECKyd BO3MOXHOCTb BblpaXXeHUs
MHEHUI noryyaTensiMm coumarbHbIX YCYr O Ka4eCcTBe OKasaHUs yCnyr opraHm3aumsamm
couunanbHoro obcnyxumeaHms.";

4) OONONHUTL CTaTben 23! crneayrLero coaepXXaHns:

"Ctatba 23! He3zaBucmmas oueHKa KayecTBa OKa3aHUs YCINyr opraHusauusiMmu
coumanbHOro oo6cnyxmBaHua

1. HesaBucMmas oLeHKa KayecTBa OKasaHWs YCryr opraHvsaumsiMM coumanbHOro
obcnyxuBaHus siBNsSieTcs oAHOM M3 hopM OBLLECTBEHHOIO KOHTPOMS M NPOBOAUTCS B
Lensix npeaocTaBneHnst nonydaTensM coumanbHbIX YCnyr MHopmaumm o KadvecTse



OKa3aHuda ycnyr opraHnsaundamum coumnarnbHOro OGCJ'Iy)KI/IBaHVIFI, a TaKke B Uendax
NoBbILLEHNA Ka4YeCcTBa UX OEATESIbHOCTU.

2. HesaBucmmas oueHka KayecTBa OKa3aHusi ycnyr opraHm3aundamm couunarnbHOro
OGCJ’Iy)KI/IBaHVIFI npegycmMmartpumBaeT OLEHKY yCﬂOBMIZ OKa3aHud ycryr no Takmm obwum
Kputepudam, KakK OTKPbITOCTb W  AOOCTYNHOCTb I/IHCbOpMaLI,I/IM 06 opraHunsauunmnm
coumnanbHoOro O6CJ'Iy)KI/IBaHI/IF|; KOM(*)OpTHOCTb yCJ'IOBI/II7I npenocrtaBneHna couunalbHbIX
ycnyr n goCTyrnHOCTb UX MONyYeHUA; BpeMAa oXnaaHuda npeaocrtaBlieHUdA coumanbHou
YCIyru; }J,O6p0)KeJ'IaTeJ'IbHOCTb, BEXJINBOCTb, KOMMNEeTEeHTHOCTb pa6OTHVIKOB
OpFaHM3aLl,VIIZ coumnanbHoOro O6CJ'Iy)KI/IBaHI/I9|; yAOBJ1IETBOPEHHOCTb Ka4Ye€CTBOM OKa3aHUA

ycnyr.

3. HesaBucuMmasi oueHKa kayecTBa OKasaHuUsl YCryr OpraHuM3aumsiMM couuanbHOro
obcnyXmMBaHNs NPOBOAUTCA B COOTBETCTBUM C MONOXEHUAMM HacTosLeln cTatbu. Mpu
NPOBEAEHUM HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus YCnyr opraHuMsaumsiMm
coumanbHoro obcnyxuBaHua Ucnonb3yeTcs  o6lleaocTynHass uHdopmauus o6
opraHmusauusix coumnanbHoro obcnyxnBaHus, pasMmellaeMas Takke B popmMe OTKPbITbIX
[aHHbIX.

4. HezaBncumasi oOuLeHKa KadecTBa OKa3aHUsA YCNyr opraHuM3auusiMM CcoLManbHOro
obcnyxMBaHUA NPOBOAUTCA B OTHOLLUEHUW OpraHu3auui couunarnbHOro obcnyxmBaHus,
HaxoasaWMXcA B BedeHUM eaepanbHbIX OpraHoB WCMOMHUTENBHOW BRactu, W
opraHusaumn coumanbHoro obcnyxmeaHna cybbektoB Poccurckon denepaumm, opyrmx
opraHusauuin couunanbHOro o6cnyXmBaHMsi, B YCTAaBHOM KanuTane KOTOpbIX Aons
Poccunckon ®depepaumn, cybbekta Poccunckon degepaumm nnum MyHMUMNANbHOMO
obpas3oBaHNAs B COBOKYMHOCTM TMpeBblaeT nNATbAECAT MPOLEHTOB, a Takke B
OTHOLLUEHUM MHbIX HEerocyaapCTBEHHbIX OpraHuM3auui coumanbHOro obcnyXmBaHUS,
KOTOpble OKa3blBalOT rocyAapCTBEHHbIE, MyHULMMNANbHbIE COLMarbHbIe YCIYIn.

5. B uensax cosgaHus ycrnoBui Ons opraHusaumMn nNpoBefeHus He3aBUCUMOW OLLEHKU
KayecTBa oKasaHWus yCrnyr opraHn3aumsimm coumanbHOro o6cnyXnBaHus:

1) YNONMHOMOYEHHbIV heaepanbHbid OpraH WCMOMHUTENBbHOM BRAcTU C y4acTuem
0OLLECTBEHHbIX OpraHmsauun, OOLLECTBEHHbIX OObeauHeHu noTpedbutenen (ux
accoumauun, cot3oB) (ganee — 0OLWECTBEHHble oOpraHM3aumn) dopMuUpyeT
0OLEeCTBEHHbIV COBET NO NPOBEAEHMIO HE3ABMCMMOWN OLIEHKN KadYeCcTBa OKa3aHus ycryr
opraHusaunammn coumanbHoro o6Ccny>XMBaHs U yTBEPXXAAET NOSIOXKEHNE O HEM;

2) YNONMHOMOYEHHbIe opraHbl cybbektoB Poccuinickon ®Pepepaumm € yyacTUeM
OOLEeCTBEHHbIX OpraHm3auun (opmmnpyloT OBLLECTBEHHbIE COBETbI MO MNPOBEAEHMIO
He3aBMCUMOM OLIEHKM KayecTBa OKa3aHWs YCNyr opraHmsaumsMm CcoumanbHOro
obcnyXuBaHus, pPacrnofioKeHHbIMA  Ha  Tepputopusax cybbektoB  Poccuimnckon
depepaunn, n yTBEPXKAAKOT MOMOXEHNE O HUX;

3) opraHbl MecTHOro camoyrnpaerieHUsi C yyacTMeM OOLEeCTBEeHHbIX OpraHu3auui
BnpaBe (hopMMpoBaTb OOLLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABUCUMOW OLEHKU
KayecTBa  OKasaHWsi  yCNnyr  opraHuMsauusiMu  coumanbHoro  obcnyxuBaHus,



pacnonoXxeHHbiIMM Ha Tepputopuax MyHULUNAlbHbIX O6pa3OBaHVII7I, n ytBepxnartb
NnofioXXeHne o HUX.

6. MNokasartenu, XapaktepusywuLime obuwme KPpUTEPUN OLLEHKN KadeCTBa OKa3aHWUA ycnyr
opraHn3aundamMmun, ykKa3aHHbIMKA B 4acTu 4 HacTosdlen CcTaTbM, yCTaHaBIIMBaAKOTCA
YMNOJIHOMOY€EHHbIM cbeuepaanuM opraHom NCMNOSTHUTESTbHOMN BnacTtu C
npeagBapuTesibHbIM o6cy>|<ueH|/|eM Ha oOLLEeCTBEHHOM COBETE.

7. Mo pelleHno YNONHOMOYEHHOro heaepanbHOro opraHa WUCMOMHUTESNbHOW BRacTy,
YNOSTHOMOYEHHbIX OpraHoB cybbekToB Poccuinckon degepaumm nnm opraHoB MeECTHOIO
camoynpaBneHus yHKUMM OOLLECTBEHHbLIX COBETOB MO MPOBEAEHUI0 HEe3aBUCMMOW
OLIEHKM KayecTBa oKasaHWs yCryr opraHmsaumammn coumanbHOro obcnyXmeaHna MoryT
OblTb BO3MOXEHbl Ha CyLECTBYKOLWME NpU 3TUX OpraHax obuleCTBeHHble coBeTbl. B
TaKux criydasax obLeCcTBeHHbIe COBEThI MO NPOBEAEHNI0 HE3aBUCMMOW OLLEHKM KayecTBa
oKa3aHus yCryr opraHm3aumsiMm coumnanbHOro odcnyxmeaHms He co3garoTcs.

8. ObWweCTBEHHbI COBET MO MNPOBEAEHUI0 HE3aBMCUMMOW OLEHKM KadecTBa OKa3aHus
yCnyr opraHu3aumsammn coumanbHoro obcnyxumBaHust opMmUpyeTca Takum obpasom,
4TOObI ObINa UCKNKYEHa BO3MOXHOCTb BO3HUKHOBEHUST KOHNMKTa MHTepecoB. CocTas
obLiecTBeHHOro coBeTa QopMuMpyeTcss U3 4ucra npeacraBuTenen OOLLEeCTBEHHbIX
opraHusaumn. Ymcno uyneHoB oOOLLECTBEHHOrO COBETa HE MOXET ObiTb MeHee 4em
NATb YenoBeK. YneHbl 0OLLECTBEHHOIO COBETA OCYLLECTBISAIOT CBOK AEATENbHOCTb Ha
oOLeCcTBEHHbIX Hayanax. IHgopmauna o pgedatenbHoCcTM 0OLeCcTBEHHOro coBeTa
pasmellaeTcs opraHom rocygapCTBEHHOM BMacTy, opraHom MECTHOro
camoynpasfeHus, Npu KOTOPbIX OH CO34aH, Ha CBOEM OMUUManbHOM canTe B CeTu
"MHtepHeT".

9. HesaBucuMMasi oLeHKa kayecTBa OKasaHusi yCryr opraHu3auusiMu coumnarnbHOro
obcnyxuBaHusi, opraHudyemasi o6LieCTBEHHbIMU COBETaMW MO €ee MNPOBEAEHWIO,
NPOBOAMTCS He Yallle YeM OOUH pa3 B FOf U He pexke YeM OOUH pa3 B TpU roaa.

10. ObuiecTBEHHbIE COBETbI MO MNPOBEAEHU0 HE3AaBMCUMOW OLIEHKM OKasaHust yCnyr
opraHuM3auusiMn coumnanbHOro 06CnyXMBaHUs:

1) onpedensitoT nepeyHu OopraHuMsauuii coumanbHOro OOCMYXXMBaHWS, B OTHOLUEHMU
KOTOPbIX MPOBOAMTCS HE3aBUCUMAs OLIEHKA;

2) opmupyloT npeanoxeHna Ona  paspaboTkM  TeXHMYECKOro 3adaHus  aAngd
opraHmsaummn, KoTopas ocywectBnseTr cbop, oboblieHne n aHanus uHgopmMauun o
KayecTBe OKa3aHWsA YCnyr opraHuvsauusiMM coumanbHOro oOCnyxuBaHusa (ganee —
onepaTtop), NPUHUMAIOT y4acTue B paCCMOTPEHUN MPOEKTOB AOKYMEHTALUMN O 3aKynKax
paboT, ycnyr, a Takke MNPOEKTOB rOCy4apCTBEHHOrO, MYHULMNANbHONO KOHTPAKTOB,
3aKn4YaembIX YMNOSTHOMOYEHHbIM doefeparnbHbIM OpPraHOM MCMOMHUTENBHOM BRacTw,
YNONMHOMOYEHHbIMM OpraHamu cybbektoB Poccuiickon depepauum mnn opraHamu
MECTHOro camoyrnpaBfeHus ¢ onepaTopom;



3) ycTtaHaBnuBaloT Npu HEOOBXOAMMOCTU KPUTEPUU OLIEHKM KayecTBa OKasaHus yCnyr
opraHusauusaMmn coumanbHOro obcnyxmBaHus (AOMOMHUTENBHO K YCTaHOBIIEHHbIM
HaCTOosILLEN CTaTben 0OLLMM KpUTEPUAM);

4) oCyLEecTBNAOT HE3aBMCUMMYIO OLIEHKY KadecTBa OKasaHusi YCryr opraHusauusiMu
coumanbHoro obcnyxmnBaHms ¢ y4eToMm MHpopMaLummy, NpeacTaBneHHON onepaTopoM;

5) npeacTaBNsAOT COOTBETCTBEHHO B YMNOMIHOMOYEHHbLIM  hefepanbHbii  opraH
WCMONHUTENbHOMW  BRacTW, YMNOMIHOMOYEHHble opraHbl cybbektoB  Poccuickon
degepaummn, opraHbl MECTHOMo CaMoOynpaBfieHUs pe3yrbTaTbl HE3aBUCUMOM OLLEHKM
KayecTBa OKasaHWsa yCnyr opraHuM3aumsamMu coumaribHoro obCnyXmBaHWsA, a Takke
npegnoxeHus ob yny4vweHMn kKavyecTsa Nx OeaTenbHOCTMU.

11. 3akniyeHne rocyfapCTBEHHbIX, MYHULUMNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHUE
paboT, okasaHune ycnyr no cbopy, o6obweHn0 n aHanuM3y uMHpopmaumMm O KadecTse
oKasaHusl ycnyr opraHmsauusiMM coumanbHOro obcCnyXuBaHUsS OCYLLEeCTBNSIeTCS B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuickon degepaumm o KOHTPaKTHOM cUcTeMe
B cdepe 3akynok ToBapoB, paboT, ycnyr gns obecnedYeHns rocyaapCTBEHHbIX W
MYHULUUNANbHLIX HYXA. YNOMHOMOYEHHbLIM doefepanbHbii OpraH UCMNONHUTENBHOMN
BNacTn, YNOSTHOMOYEHHbIE OpraHbl rocy4apCTBEHHOM Bnactu cybbektoB Poccumnckomn
degepaumn, opraHbl MECTHOMO CaMOynpaBfieHMst MO pes3ynbTaTaM  3akYeHus
rocyAapCTBEHHbIX,  MyHUUMUNAMNbHbIX  KOHTPAKTOB  OPOPMAAT  peweHne 00
onpegeneHuM onepaTtopa, OTBETCTBEHHOrO 3a MNpoBedeHWe He3aBUCUMOMW OLEHKU
KayecTBa OKa3aHWs yCryr opraHusaumsaMm coumanbHOro oBCnyXMBaHUA, a Takke npwu
HeobXxoAMMOCTN NPefoCTaBnAT  onepaTtopy OOLWEAOCTYNHYH MHGOpMauuio O
AEATeNnbHOCTU  AdaHHbIX  opraHu3aumn, dOpPMUPYEMYO B  COOTBETCTBUM C
rocygapCTBEHHON U BEOOMCTBEHHOW CTaTMCTUYECKOW OTYETHOCTLIO (B Crnyyae, ecnu
OHa He pa3melleHa Ha odmunanbHOM CanTe opraHmnsauun).

12. lMocTynuBwaa COOTBETCTBEHHO B  YMNONTHOMOYEHHbIN  (hbefeparibHbiA  OpraH
WCMONHUTENBbHOMW  BRacTW, YMNONIHOMOYEHHbIE oOpraHbl CcybbekTtoB  Poccuiickon
depepaumn, opraHbl MECTHOro camMoynpaBrieHuMs uHdopMaums O pesynbTaTtax
He3aBMCUMOM OLEHKM KayecTBa OKa3aHusa YCryr opraHusauusmMu  couunaribHOro
obCcnyxmMBaHUA MoANexut obs3aTenlbHOMY PacCMOTPEHUID YKas3aHHbIMWM OpraHamu B
MECSIYHbIA CPOK U Yy4MTbIBAEeTCs VMW Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHMUIO
AEeATeNbHOCTM OpraHM3aLunin coumnanbHoOro obcnyXnBaHums.

13. Hpopmaums o pesynbTatax He3aBUCMMOM OLIEHKM KadecTBa OKasaHus ycryr
opraHusaunammn coumanbHoro ob6cnyxmBaHust pasmeLlaeTcs COOTBETCTBEHHO:

1)  ynonHOMOYEHHbIM doegepanbHbiM  OpraHOM  UCMOSHUTENbHOM  BNacTM  Ha
oomumanbHOM canTe gnsa  pasMmeweHnss uHgopmMauum O roCyfapCTBEHHbIX U
MYHULMNANbHbIX YYpexaeHusix B cetn "NHTepHeT",

2) ynorHOMOYEHHbIMW opraHamu cybbektoB Poccuinckon Pepepaumm M opraHamu
MECTHOro camMoynpaBfieHUs Ha CBOMX oduumanbHbIX canMTax u oduumnarbHOM caunTte
Ana pasmelleHns nHopmaLumm 0 rocygapCTBEHHbIX U MyHULMNANbHBIX YYpeXaeHusx B
cetn "HTepHeT".



14. CocTtaB MHopMaumm o pesynbTatax He3aBUCUMOM OLIEHKM KayecTBa OKa3aHus
yCrnyr opraHu3auusiMM coumnanbHOro obCrnyXvMBaHUS U MOPSAOK €e pasMeLleHust Ha
odpMumanbHOM cauTe ANa  pasMelleHus UHGopMauuuM O ToCydapCTBEHHbIX W
MYHULMNAnNbHbIX yYpexaeHnax B cetn "UHTepHeT" onpenenatTcs YnosITHOMOYEHHbIM
MpaButensctBoMm Poccunckon Pepepauumn degepasibHbIM OpraHoOM WUCNOSTHUTENBHOW
BnacTtwu.

15. YNOSIHOMOYEHHbIN denepanbHbIv opraH NCMNOSTHUTENBHOMN BIlacTy,
YNOSTHOMOYEHHbIEe oOpraHbl cybbekToB Poccuickon depepaunmn, opraHbl MeCTHOro
camoynpaBfneHuss M opraHmsauum couuanbHoro obcnyxuBaHust obecneymBatroT Ha
cBOMX oduuManbHbiXx canTax B ceTu "VIHTepHeT" TexXHUYeCKyld BO3MOXHOCTb
BbIpa@XXEHUST MHEHUW nonyyaTensMu yCnyr M WHbIMW rpaxgaHamMum O KadecTBe
oKasaHusl 3TUX YChyr.

16. KoHTponb 3a cobntogeHnem npouenyp npoBegeHUsa He3aBUCMMOW OLLEHKM KayecTBa
oKasaHus ycryr opraHmsauuMsiMm coumanbHOro obcnyXuBaHWs OCYLLECTBMSIETCA B
COOTBETCTBUM C 3aKoHOoAaTeNnbCTBOM Poccurckon degepaumn.”.

CTtatba 8

1. Hactoawun ®enepanbHbii 3aKOH BCTyNaeT B CUSYy NO UCTEYEHUN AEBAHOCTA OHEN
nocne fHs ero ouumanbHOro onyonnMkoBaHua, 3a UCKNKYEHNEM CTaTbn 7 HACTOSILLErO
depnepanbHOro 3akoHa.

2. Ctatba 7 HacTtosdwero denepanbHOro 3akoHa BcTynaet B cuny ¢ 1 auBapsa 2015
roga.

3. YCcTaHOBUTb, YTO KOOpAMHaUMA OesaTenbHOCTN 1 oblee meToaudeckoe obecrneyeHne
nposefeHnss B cOOTBETCTBMM C 3akoHoM Poccuiickon dPepgepaumm oT 9 okTsabpsa
1992 roga Ne 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon degepauum o KynbTtype"
(B pempakuum Hactoswero ®denepanbHoro 3akoHa), degeparbHbIM  3aKOHOM  OT
10 pekabpa 1995roga Ne 195-03 "O6 ocHoBax coumnanbHOro obcCnyXuBaHUs
HaceneHus B Poccunckon depepaumn” (B pepakumm Hactosiwero PegepanbHOro
3akoHa), PegepanbHbiM 3akoHOM OT 21 HosA6psa 2011 roga Ne 323-03 "O6 ocHoBax
OXpaHbl 340poBbsA rpaxagaH B Poccuickon depepaumn” (B pegakumm HacTosILEro
depnepanbHOro 3akoHa), cratben 952denepanbHoro 3akoHa ot 29 agekabpsa 2012 roga
Ne 273-03 "O6 obpasoBaHun B Poccuinckon degepaumn” (B pegakumm HaCTOALLErO
depnepanbHoro 3akoHa) n ®egepanbHbiM 3akoHOM OT 28 aekabps 2013 roga Ne 442-03
"O6 ocHoBax coumanbHoro obcnyxumBaHua rpaxgaH B Poccuiickon depepaumn” (B
pegakumm Hactosiwero degepanbHOro 3akoHa) HE3aBMCUMOW OLEHKM KadecTBa
OoKa3aHusl YCrnyr opraHmsauusiMm B cdepe KynbTypbl, COLManbHOro obCcnyXuBaHus,
OXpaHbl  300poBbsi, 0Opas3oBaHUA  OCYLLUECTBNAKTCA denepanbHbiM  OpraHom
NCMONHUTENbHOW BMAacTX, OCYLLUECTBAIOWMM YHKUMX MO BbipaboTke n peanusauuu
rocygapCTBEHHON MOMUTUKM M HOPMATUBHO-MPABOBOMY pPErynMpoBaHuio B cdepe
coumnanbHOM 3alunTbl HaceneHusi, B MOpsiAKe, YCTaHOBMEHHOM [lpaBUTENbCTBOM
Poccunckon ®epepaunn.



IIpesugent Poccuiickoi Denepanuu
B.B. IIytun
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